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Telekomiinikasyon sektortinii 1 Ocak 2004 tarihi itibariyle
baslayan serbestlesme stirecine hazirlamak icin kisa gecmisi-
ne ragmen buytk bir 6zveri ile ¢alisarak gerekli diizenleme-
leri tamamlayan Kurumumuz, serbestlesmenin fiili olarak ya-
sanmast icin 2004 yilinda da olagantistii bir performansla ¢a-
lismalarina devam etmistir.

2004 yilinda yasanan belki de en énemli gelisme, serbestles-
menin sembolii olarak nitelendirilen ses hizmetlerinin Ttrk
Telekom disinda alternatif isletmeciler tarafindan da sunul-
masina imkan tanryan Uzak Mesafe Telefon Hizmetleri islet-
meciligi yetkilendirmesidir. Isletmecilere ait her tiirlii teleko-
miinikasyon sebekesi ve altyapist tizerinden her tiirli tekno-
lojiyi kullanarak kullanicilara illerarasi ve/veya uluslararasi
telefon hizmeti sunulmasini kapsayan bu yetkilendirmeye
iliskin esaslar 13 Nisan 2004 tarihinde Resmi Gazete'de ya-
yimlanmistir.

Uzak mesafe telefon hizmetleri isletmeciligi disinda diger
hizmet tiirlerinde de yetkilendirme calismalari devam etmis,
2004 yilinda toplam 67 yeni isletmeci sektdre giris yapmis ve
sektordeki isletmeci sayist 192'ye yiikselmistir. Sektore yeni
giren isletmecilerden 43'ti uzak mesafe telefon hizmetleri, 3’0
uydu telekomtinikasyon hizmetleri, 1'i GMPCS mobil telefon
hizmetleri, 11'i karasal hatlar tizerinden veri iletimi, 9'u ortak
kullanimli telsiz hizmetleri sunmak tizere yetkilendirilmistir.
Sektordeki isletmeci sayisinin artmasi ile birlikte cok cesitli
hizmetler daha ucuza ve daha kaliteli bir sekilde tiiketicilere
sunulacak; genel ekonomiye ise yatirim, istihdam ve dolayi-
styla vergi geliri artisi ve sektortin rekabet giictintin yiiksel-
mesi seklinde faydalar getirecektir.

Sektordeki diger onemli bir gelisme, Kurumumuz tarafindan
16.09.2004 tarihinde Tiirk Telekom sebekesinde baslatma ve
sonlandirma ile  GSM sebekesinde sonlandirma tcretlerini
iceren standart referans arabaglanti ticretlerinin yayimlan-
masidir. Telekomiinikasyon pazarina yeni giren veya girecek
isletmeciler icin temel girdi niteligindeki arabaglanti hizmet-
lerine iliskin olarak standart arabaglant: referans ticret tarife-
lerinin yayimlanmast, serbestlesmenin gerceklesmesi acisin-
dan en 6nemli adimlardan birini olusturmaktadir. Altyapinin
gelismesi, mevcut altyapinin en etkin sekilde kullanilmast,
yatrimlarin, yeni buluslarin, teknolojik gelisimin ¢zendiril-
mesi arabaglanti diizenlemelerinin temelini olusturmakta, bu
baglamda standart arabaglant: referans ticret tarifeleri biiytik
onem tasimaktadir.

2004 yilinda GSM sektortiniin yapisinda onemli degisiklikler
yasanmustir. 1994 yilinda iki GSM 900 isletmecisinin faaliyet
gostermeye basladigr sektor, 2000 yilinda Is-Tim (Aria) ve
Aycell'in pazara girmesiyle dort isletmecinin faaliyet goster-
digi bir yaptya dontsmustiir. 19 Subat 2004 tarihinde ise Ay-
cell ve Aria Tiirk Ticaret Kanunu hiiktimleri cercevesinde bir-
leserek Avea ismi altinda pazardaki yerini almustir. Boylece,
GSM sektort t¢ isletmecinin faaliyet gosterdigi bir sektor ha

Despite its relatively short history, Telecommunications
Authority of Turkey (TA), showing outstanding efforts,
completed the essential regulations enabling the
telecommunications sector ready for liberalization which
officially took place on January 1st, 2004.  TA has also
continued its studies through the year 2004 with an
extraordinary performance in order to realize the
liberalization in the sector.

One may say that the most important development in the
sector for the year 2004 was the authorization of Long
Distance Telephony Services (LDTS), which enables the
provision of voice telephony services by alternative
operators other than Tirk Telekom, which is regarded as a
symbol of liberalization. Principles and procedures in
relation to the authorization of LDTS which includes
provision of intercity and/or international telephony services
by using any kind of technology over any kind of
telecommunications network and infrastructure were
published in the Official Gazette on April 13, 2004.

The studies towards the authorization of services other than
the LDTS have also continued and in the year 2004, 67 new
operators have entered into the sector and the number of
operators has increased to 192. From the 67 new operators,
43 operators have been authorized in LDTS, 3 operators have
been authorized in satellite communications services, 1
operator has been authorized as GMPCS mobile telephone
operator, 11 operators have been authorized in data
transmission over terrestrial lines services and 9 operators
have been authorized in common usage radio services. The
increase in the number of operators enables consumers to
enjoy higher quality of service with lower price. At the same
time, it contributes to the macro-economy by creating new
employment opportunities, tax revenue increase, growth of
investments and improved level of competition.

Another important development in the sector was the
publication of the standard reference interconnection tariffs
by the TA on September 16, 2004 that includes call
origination and termination charges at Tirk Telekom’s
network as well as the termination charges at GSM networks
The publication of standard reference interconnection tariffs,
which is a basic input for the operators, performs one of the
most important steps in the liberalization process.
Developing the infrastructure, using the current
infrastructure in an efficient manner and encouraging the
investments, incentives and technological improvements
constitute the basic idea of interconnection regulations, in
this regard; standard reference interconnection rates have
special importance.

In year 2004, some important changes have been recorded in
the structure of GSM sector as well. It was the year 1994
when two GSM-900 operators, namely Turkcell and Telsim
had begun to provide GSM services in the sector. The
number of operators increased to 4 with the entry of two
new GSM-1800 operators namely, Is-Tim (Aria) and Aycell.
On February 19, 2004 Aycell and Aria have been officially
merged under the brand name of Avea. Consequently, GSM
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line gelmistir. GSM sektortiinde meydana gelen diger 6nemli
bir gelisme; Bankalar Kanununun ilgili hiiktimleri geregince
Telsim Mobil Telekomiinikasyon Hizmetleri A.S yonetiminin
Tasarruf Mevduati Sigorta Fonuna gecmesidir. Dogal olarak
bu gelismeler, 2004 yilinda is yogunlugumuzu artirmustir.

Bunlarin yanusira, 2004 yilinin diger ¢énemli gelismeleri su
sekilde tzetlenebilir:

Kurumumuz sektor icin gerekli olan ve isletmecilerin hizmet
sunumunda 6nemli bir girdi niteligi tastyan kiralik devre tari-
felerini maliyet esash olarak belirlemis ve ozellikle yiiksek
hizli ve uzak mesafeli kiralik devre tarifelerinde %50'ye varan
indirimler gerceklestirilmistir. Ayrica, yeni yapida toptan ve
perakende pazar ayrimu yapilarak, Telekomiinikasyon Kuru-
mundan yetki belgesi almis isletmecilerin toptan tarifelerden
stireye bagli olmaksizin faydalanmalart imkani saglanmustir.

2004 yili Is Planimizda belirttigimiz gibi Kurumumuz, Tele-
komiinikasyon Hizmet ve Altyapilarina iliskin Yetkilendirme
Yonetmeligi, Yerel Aga Aynsturilmis Erisime [liskin Usul ve
Esaslar Hakkinda Teblig, Numaralandirma Yonetmeligi ve
Telekomiinikasyon Sektoriinde Kisisel Bilgilerin Islenmesi
ve Gizliliginin Korunmast Hakkinda Yonetmelik, Tiketici
Haklart Yonetmeligi ¢calismalarini tamamlamis ve bu diizen-
lemeler Resmi Gazete’de yayimlanarak yiirtirlige girmistir.

Ayrica; soz verdigimiz gibi Kablo TV hizmetleri ve Genisbant
Sabit Telsiz Erisim Hizmetlerinin yetkilendirilmesine iliskin
calismalar tamamlanmis ve yetkilendirmelere iliskin asgari
degerlerin belirlenmesi yoniinde Bakanlar Kurulu Karari is-
tihsali icin Ulastirma Bakanligina, usul ve esaslarin yayimlan-
mast icin de Basbakanliga bildirimde bulunulmustur. Biitiin
bunlarin yanisira, telekomitinikasyon sektortine 6zgti kanun-
larin yeniden gozden gecirilmesi, gelisen sartlara gore uyar-
lanmasi ve tek bir kanunda birlestirilmesi amactyla hazirla-
nan Elektronik Haberlesme Kanunu Taslagina Kurumumuz
tarafindan etkin ve kapsamli destek saglanmustir.

Diger yandan Elektronik Imza Kanunu cercevesinde "Sertifi-
ka Mali Sorumluluk Sigortast Yonetmeligi", "Elektronik Tmza
Kanununun Uygulanmasina iliskin Usul ve Esaslar Hakkinda
Yonetmelik" ve "Elektronik Imza ile Ilgili Siireclere ve Teknik
Kriterlere Iliskin Usul ve Esaslara Iliskin Teblig" ¢ngoriilen
stireden ¢ok once tamamlanarak Resmi Gazete’de yayimlan-
mistir.

Bu stirecte, denetim gorevimiz de etkin bir sekilde stirdiirtl-
mis; yasal olmayan GSM telefon makinelerinin tilkemize gi-
risinin engellenmesi amactyla Adalet Bakanligy, I¢isleri Ba-
kanligi, Maliye Bakanligi, Dis Ticaret Mustesarligi ve diger il-
gili kuruluslarla ortak bir calisma baslatilmis GSM izleme sis-
teminin kurulmasi yoniinde uluslararast kuruluslarin da des-
tegini alarak gerekli adimlar atlmistir.

Kurumumuz; sektorde rekabetin gelismesi, stirdiirtilebilir bir
rekabet ortaminin tesisi, ekonomik biiytimeye sektorel katki-
larin maksimize edilmesi ve tiiketici refahinin artmasi amac

sector has become a sector having 3 operators. Another
important development in the GSM sector is the transfer of
Telsim’s management rights to the SDIF (Savings Deposit
Insurance Fund) in accordance with the relevant articles of
the Banks Law. Naturally; this development increased our
work load in the year 2004.

In addition to those mentioned above, other important
developments noted in the year 2004 can be summarized as
follows;

TA has determined the leased lines tariffs on cost oriented
basis and realized reductions up to 50% especially in high
speed and long distance leased lines tariffs, which are quite
important issues for the operators and the sector. In this new
format, the leased line market is divided into two segments
as wholesale and retail markets, and therefore the operators
enjoy the wholesale tariffs without any time constraint.

As stated in the Work Plan 2004, TA has completed its
studies for the "Ordinance Related to Authorization of
Telecommunications  Services and  Infrastructures",
"Communiqué on the Terms and Conditions of Unbundled
Access to the Local Loop", "Numbering Ordinance",
"Ordinance on Data Security and Consumer Rights". These
regulations came into force upon their publication in the
Official Gazette.

Also as promised in the Work Plan 2004, the studies towards
the authorization of Cable TV Services and Broadband Fixed
Wireless Access Services have been completed. Minimum
license fees for those services are sent to the Ministry of
Transport for approval by the Council of Ministers. Also, the
rules and principles to be applied for those s
to Prime Ministry for publication in the C
Apart from that, TA has provided effective and extensive
support for the Electronic Communications Law drafted in
order to review, update and unify the legislative structure
specific to telecommunications industry.

Moreover, within the framework of Electronic Signature Law;
"Ordinance on Certificate Financial Liability Insurance",
"Ordinance on the Procedures and Principles Pertaining to
the Implementation of Electronic Signature Law" and
"Communiqué on Processes and Technical Criteria
Regarding Electronic Signatures" are finalized and published
in the Official Gazette long before the deadline.

Meanwhile, monitoring task have also been actively carried
out and joint study has been started with the Ministry of
Justice, Ministry of Interior, Ministry of Finance,
Undersecretariat of Foreign Trade and other related
institutions to prevent the entry of illegal GSM handsets to
our country and necessary steps are taken with the support
of international institutions.

For provision of sustainable competitive environment,
maximizing the consumer welfare along with the industry’s
contribution to the economic growth, TA makes its best
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lart dogrultusunda yetkilendirme, dtizenleme, denetleme ve
uzlastirma gorevlerini tim giliciyle yerine getirmeye calis-
maktadir. Calismalarinda AB Direktiflerini ve AB uygulama-
larin1 g6z 6ntinde bulundurmakta, diger tilke 6rneklerinden
faydalanarak o tlkelerde yasanan olumsuzluklarin iilkemiz-
de yasanmamasi icin azami 6zeni gostermektedir.

Ulkelerin serbestlesme calismalarina bakildiginda, gerekli
hazirliklarin 10 yil gibi bir stirede tamamlandigr gozlemlen-
mektedir. Oysa Kurumumuz, bu calismalari 2-3 yil gibi ¢ok
kisa bir siire¢ icerisinde tamamlamayi basarmistir, Yapilan
calismalar gtiniibirlik degisimleri degil, telekomtnikasyon
sektoriintin tilkemiz ekonomisine en dGnemli katkiy saglaya-
cak bir sektor oldugu gercegi goz dntine alinarak uzun vade-
li yurttilmektedir. Amacimiz, telekomiinikasyon sektorini
uluslararast arenada rekabet edebilir bir diizeye getirmektir.
Bu da, alternatif isletmecilerin bu sektorde saglikli ve etkin
bir bi¢cimde faaliyet gostermesiyle saglanabilecektir.

Bu anlayisla olusturulan 2005 yilt s Planinda; Katma Degerli
Telekomiinikasyon Hizmetleri, Sanal Mobil Sebeke Hizmeti,
Altyapt Isletmeciligi ve Karasal Sayisal Platform Hizmeti islet-
meciligi gibi yeni yetkilendirmelerle birlikte mevcut yetki-
lendirmelerin gelisen sartlara gore glincellenmesi ¢calismalari
yapilacaktir.

Telekomiinikasyon sektoriinde faaliyet gosteren isletmecile-
rin, ulusal ve uluslararasi standartlara uygun kalitede hizmet
sunmalari icin gerekli hizmet kalitesi parametreleri belirlene-
cek ve isletmecilerin bu parametrelere uymalari tesvik edile-
cektir. AB Tavsiyelerine uygun sekilde ilgili piyasa tanimlari
yapilacak, bu piyasalarda etkin piyasa giiciine sahip isletme-
ciler belirlenecek ve pazart daha rekabetci hale getirmek i¢in
gereken diizenleyici araclar uygulanacaktir. Ayni zamanda,
yerlesik isletmecinin yeni isletmecilerin pazara girisini kisitla-
yacak sekilde hakim konumunu kétiiye kullanmasina engel
olunmasi, numara tasinabilirliginin hayata gecirilmesi, pazari
stirekli izleyerek rekabetin tesis edildigi bolgelerde piyasa
yapisini bozacak uygulamalarin onlenmesi, telekomiinikas-
yon hizmetlerine iliskin maliyetlerin belirlenmesi, ilgili piya-
sa analizlerinin yapilmasi gibi hususlardaki calismalarimiz bu
yil da devam edecektir. Bu diizenlemeler gerceklestirilirken
her zaman oldugu gibi AB Direktiflerine uyum ile diger diin-
ya uygulamalari ve tlke ihtiyaclart g6z ontinde bulundurula-
cak, diizenleme ve yetkilendirme calismalarimiz yapilirken
cok onem atfettigimiz seffaflik ve tarafsizlik ilkemizden asla
odin verilmeyecektir.

Bu anlays icerisinde ve sektoriin ihtiyaclari dogrultusunda
hazirlanan 2005 Yili Is Planimizt tilkemiz ve sektdriimiiz icin
hayirlt olmasi dilekleriyle bilgilerinize sunuyorum.

Saygilarimla,

O P

Dog. Dr. Omer ARASIL
Kurul Baskant

efforts by fulfilling its licensing, regulation, monitoring and
arbitration tasks. In conducting its studies, TA considers the
EU Directives and implementations in EU countries, takes
the necessary lessons from the experiences noted in those
countries in order not to experience the same mistakes for
our C()untry.

When we examine the studies conducted by different
countries for liberalization, it is seen that such studies were
completed in about 10 year’s time. TA on the other hand, has
accomplished these studies in a relatively short period of
time as 2-3 years. The studies are conducted not considering
the daily changes but conducted long term envisage
considering the fact that telecommunications sector is the
major sector which provides major contribution to the
Turkish  economy. Our purpose is to bring
telecommunications sector to an internationally competitive
level. This can be achieved by the functioning of alternative
operators in effective and sound manner in the sector.

Prepared with this understanding, Work Plan 2005
comprises new authorizations to be defined such as value
added telecommunications services, mobile virtual network
service, infrastructure service operator and terrestrial digital
platform service operator and revision of  present
authorizations in line with the new conditions developed in
the sector.

In order for the operators to provide their services in
compliance with national and international quality
standards, the necessary quality of service parameters will be
determined and the operators shall be encouraged to
conform to such parameters. The definition of relevant
markets in telecommunications sector shall be made in
accordance with EU recommendations. The operators
having significant market power in those markets shall be
determined and the necessary regulatory tools shall be
implemented to have a more competitive market. At the
same time, studies such as preventing the dominant power
of the incumbent operator aiming to hinder the entry of
operators to the market, number portability, market analysis,
market monitoring and preventing the applications that can
violate the competitive structure of the market, shall also be
conducted this year. While preparing those regulations,
harmonization with the relevant EU legislation and other
practices noted in the world as well as requirements of our
country shall be taken into consideration as usual; and no
concession shall be given from the transparency and
impartiality principles while conducting those studies.

With this understanding, I hereby introduce you the Work
Plan 2005 prepared in line with the sector’s requirements. I
wish an efficient year both for telecommunications sector
and for our country.

Sincerely,

ol 7,

Assoc. Prof. Omer ARASIL
President of the Authority and
Chairman of the Board
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CURRENT SITUATION

DEGERLENDIRME
ASSESSMENT

Numara Tasiabilirligi

Abonenin numarasint degistirmeden hiz-
met aldigr isletmeciyi, bulundugu fiziksel
konumu ve/veya aldigt hizmetin tirtinii
degistirebilmesi olarak tanimlanan numa-
ra tasinabilirliginin sabit/mobil telefon se-
bekesinde uygulanmasina yonelik olarak
gerekli dizenlemelerin ve uygulamaya
yonelik calismalarin yapilmast

Numara tasmnabilirligi kapsaminda yapila-
cak diizenleme ve uygulama calismalart
ile abonelere numaralarint degistirmeden
telefon isletmecisini degistirme imkani
getirilmis olacak, bu sayede sektorde re-
kabetin gelisimine onemli bir katk: sag-
lanmis olacaktir.

Numara tasinabilirligi kapsaminda yapila-
cak calismalar; temel olarak yonetmelik
hazirlanmasi ve uygulama calismalarint
kapsamaktadir. Avrupa  Birliginin
2002/22/EC nolu Evrensel Hizmet direkti-
fi uyarinca, numara tasinabilirliginin sabit
ve mobil telefon sebekesinde uygulama-
ya konulmas: gerekmektedir. Bu itibarla,
belirlenecek oncelikli hizmetler nispetin-
de numara tasmabilirliginin kamu telefon
sebekelerinde uygulanabilmesi amaciyla;
uygulanacak teknik yontem, maliyet pay-
lasim esaslart vb. konulari kapsayacak ca-
lismalar yapilacaktir.

Ulkemizde numara tasinabilirligi uygula-
mast meveut degildir.

Ulkemizde GSM piyasasinda abone dagi-
limlari arasinda 6nemli farkliliklar oldugu
distintldugiinde, Avrupa Komisyonunun
2002/22/EC Evrensel Hizmet Direktifinde
de yer alan mobil numara tasmabilirligi
uygulamasinin rekabeti saglamada 6nem-
li yontem oldugu degerlendirilmektedir.

Number Portability

Preparation of the rules and procedures
on the application of number portability
which is defined as changing telephone
operator or physical location or type of
service without changing telephone
number on PSTN/mobile networks

With the implementation of number
portability, subscribers will be able to
change their telephone operator or
physical location or type of service
without  changing their telephone
numbers on PSTN/mobile networks.
Thus, number portability will make
contribution in improving the
competition in the telecommunications
market.

Basically, the scope of studies on number
portability includes preparation of
ordinance and application procedures in
this regard. According to EU Universal
Service Directive (2002/22/EC), number
portability should be applied on
PSTN/mobile networks. In that respect, to
implement number portability on public
telephony networks considering the
priorities to be determined, studies
covering technical  solutions, cost
allocation  methods etc.  will be
performed.

In Turkey, there is no number portability
implementation yet.

Considering the remarkable differences
between the number of subscribers of
GSM operators in our country, it is seen
that number portability regulation stated
in the EU Universal Service Directive
2002/22/EC is a key application in order
to have a competitive market structure.
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Milli Frekans Planinin Giincellenmesi

Diinya Radyokomiinikasyon Konferansi
(WRC-03) sonucunda alinan kararlar dog-
rultusunda Milli Frekans Planimizin gtin-
cellenmesine devam edilmesi

Diinya Radyokomtinikasyon Konferansi
sonucunda ITU-RR da yapilan degisikliler
incelenerek Milli Frekans Planimizin  bu
dogrultuda giincellenmesi amaclanmak-
tadur.

Diinya Radyokomtinikasyon Konferansi
sonucunda ITU-RR da yapilan degisiklik-
lerin Milli Frekans Planimiz acisindan de-
gerlendirilmesi ve giincellenmesi konula-
rint kapsamaktadir.

Milli Frekans Planimiz WRC-2000 sonu-
cunda alinan kararlar dogrultusunda ye-
niden dtzenlenmistir. ITU-RR, CEPT ve
Milli Frekans Planimizin son haline Kuru-
sitesinden

mumuz internet

(www.tk.gov.tr) erisilebilmektedir.

Soz konusu degisikliklerin ve giincelle-
menin ilgili kuruluslarin da gortslerinin
alinmasint miiteakip 2005 yili icerisinde
tamamlanacagi planlanmaktadir.

Updating of the National Frequency
Allocation Table (NFAT)

Updating the national frequency
allocation table with respect to the

decisions taken in WRC-03

It is aimed to update the national
frequency allocation table with respect to
the changes made by WRC-03 in ITU-RR.

It includes to evaluate and the update the
NFAT with respect to the changes made
by WRC-03 in ITU-RR.

The NFAT had been updated with respect
to the decisions of WRC-2000. It is
possible to access to the last version of
the NFAT, ITU-RR and CEPT frequency
allocation tables on the Authority’s web

site.

It is planned to make the mentioned
changes and updates within the year
2004, after receiving the views of related

institutions.
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Yetkilendirmeye iliskin ihale
Tebligi’nin Hazirlanmasi

Thale gerektiren yetkilendirmelere iliskin
olarak yapilacak ihalelerin tabi olacag:
usul ve esaslari iceren bir Tebligin hazir-
lanmast

Yetkilendirme mevzuatina gore sinirli sa-
yida isletmeci tarafindan yuritilmesi ge-
reken telekomiinikasyon hizmetlerini
sunmak isteyen isletmeci adaylarinin yet-
kilendirilmesi icin yapilacak ihalelerin ta-
bi olacag: usul ve esaslarin belirlenmesi
amaclanmaktadir.

Bu calisma kapsaminda ihale sartnamele-
ri, ihaleye katilim sartlari, ihale yontemle-
ri ve bunlarin gerceklestirilme usulleri gi-
bi konular yer alacaktir.

Bu Teblige iliskin calismalara 2005 yilinda
devam edilecektir.

Bu calismayla ilgili olarak herhangi bir
sorun bulunmamaktadir.

Preparation of the Communiqué
related to Tenders for Authorizations

Preparation of a Communiqué which
includes the principles and procedures
that will be applied to tenders for the

authorizations

It is aimed to determine the principles
and procedures that will be applied to the
tenders for the authorization of the
candidate operators that would like to
provide telecommunication services
which shall be provided by limited
number of operators pursuant to the

authorization legislation.

The principles and procedures regarding
the issues like terms of references,
conditions for applications, tender
methods and evaluation of proposals will

take part under the scope of this work.

Official work regarding this Communiqué

will continue in 2005.

There exist no difficulties regarding this

work.
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Hizmet Kalitesi Standartlarina
Yonelik Hedeflerin Belirlenmesi

Telekomiinikasyon sebekeleri tizerinden
sunulan hizmetlerin = asgari sartlara haiz
ve uluslararast standartlarla karsilastirila-
bilir kalitede olmasini temin etmek ama-
cyla hizmet kalitesi standartlarina yonelik
hedeflerin belirlenmesi

Hizmet kalitesi standartlarina yonelik he-
deflerin belirlenmesi ile tiiketicilere daha
kaliteli bir hizmet sunumunun saglanmast
amaclanmaktadir.

Uluslararas: hizmet kalite standartlarinin
arastirilmast, tilkemizdeki telekomiinikas-
yon hizmetleri kalitesinin ilgili parametre-
lere gore degerlendirilmesi ve bu deger-
lendirmeler 1s1ginda ve Hizmet Kalitesi
Yonetmeligi cercevesinde hizmet kalitesi
standartlarint iyilestirici yonde hedeflerin
belirlenmesini kapsamaktadir.

Tirk Telekomtinikasyon A.S.'nin sundu-
gu kiralik devrelere iliskin Kiraltk Devre
Hizmet Seviyesi Taahhtidi Kurumumuz
tarafindan onaylanmis ve uygulamaya
gecmistir.

Hizmet Kalitesi Yonetmeligi cercevesinde
ilgili hizmet kalitesi parametrelerinin de-
gerlendirilmesini muteakip hedefler belir-
lenecektir. Ilgili hedeflerin 2005 yili so-
nuna kadar yayimlanmasi planlanmak-
tadur.

Determination of Targets relating to
Quality of Service Standards

Determination of the targets regarding to
QoS standards in order to ensure that the
quality of services provided over
telecommunications networks are having
minimum predetermined QoS level and
can be comparable with international

standards

With the determination of the targets
regarding to QoS standards, it is aimed to
ensure a better quality of service for the

consumers.

It includes the researching international
QoS standards, evaluating the quality of
telecommunications services in our
country with respect to relevant
parameters and according to these
evaluations and within the framework of
QoS Ordinance determining the targets in

a way to improve QoS standards.

Leased Lines Service Level Agreement of
Turk Telekom has been approved by the
Authority and has come into power.

After the evaluation of QoS parameters
within the framework of Quality of
Service Ordinance, QoS targets will be
determined. It is planned that the targets

will be published until the end of 2005.
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Piyasa Tanimlarmin Yapilmasi

Telekomiinikasyon sektortinde ilgili piya-
salarin tanimlanmast

Telekomtinikasyon sektortinde diizenle-
meye tabi olacak isletmecilerin belirlen-
mesi ve bu isletmecilerin pazara yeni gi-
risler 6nitinde kisit olusturmasini engelle-
yerek rekabet seviyesinin artirilmast
amaclanmaktadir.

AB Komisyonu tarafindan yayimlanan il-
gili piyasalara yonelik tavsiye karari cer-
cevesinde on sekiz adet ilgili piyasa tani-
mint ve piyasalara iliskin analizleri kapsa-
maktadir.

Halihazirda Telekomiinikasyon Kurumu
tarafindan iki piyasa tanimlamasi yapilmis
olup, s6z konusu piyasalar mobil teleko-
miunikasyon hizmetleri piyasast ile mobil
cagri sonlandirma piyasasidir.

Calismalarin 1 Kasim 2005 tarihine kadar
tamamlanmasi planlanmaktadir.

Defining the Relevant Markets

Definition of relevant markets in telecom-

munications sector.

It is aimed that by determining the
operators which will be subject to
specific regulations and by hindering
these operators from setting barriers of
entry to the market, the level of

competition be improved.

According to European Commission
Recommendation related to relevant
markets, this study includes 18 relevant
markets and the analysis related to these

markets.

Currently, only two markets have been
defined by Telecommunications
Authority. These markets are mobile
telecommunications market and mobile

call termination market.

It is planned to complete the studies until

November 1, 2005.
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2. YETKILENDiRME

2.1 Katma Degerli Telekomiinikasyon Hizmetleri

Isletmeciliginin Yetkilendirilmesi

2.2 Sanal Mobil Sebeke Hizmeti Isletmeciliginin

Yetkilendirilmesi

2.3 Rehber Hizmeti Isletmeciliginin

Yetkilendirilmesi

2.4 Karasal Sayisal Platform Hizmeti

Isletmeciliginin Yetkilendirilmesi

2.5 Altyapi Isletmeciliginin Yetkilendirilmesi

2.6 Internet Servis Saglayiciligs

Yetkilendirilmesinin Gozden Gegirilmesi

2. AUTHORIZATION

2.1 Authorization of Value Added

Telecommunication Services Operator

2.2 Authorization of Mobile Virtual Network

Operator

2.3 Authorization of Directory Services Operator

2.4 Authorization of Terrestrial Digital Platform

Service Operator

2.5 Authorization of Infrastructure Services
Operator
2.6 Review of Authorization of Internet Service

Provision
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Katma Degerli Telekomiinikasyon
Hizmetleri Isletmeciliginin
Yetkilendirilmesi

Katma Degerli Telekomiinikasyon Hiz-
metleri Isletmeciligi ile ilgili yetkilendir-
menin hazirlanmast

Katma Degerli Telekomiinikasyon Hiz-
metleri Isletmeciligine iliskin yetkilendir-
me tird, uygulanacak usul ve esaslart ile
yetkilendirme UGcretinin asgari degeri gibi
hususlarin belirlenmesi amaclanmaktadir.

Mevcut telekomtinikasyon isletmecileri-
nin altyapilarint kullanmak suretiyle; abo-
neler arasinda iletilen ses ve veri dahil her
tirlii mesajin formu, muhtevasi, kodu,
protokolii veya benzer hususlari tizerinde
bilgisayar islemleri ile veya kullaniciya
ilave, farkli veya yeniden yapilandirilnmus
mesaj ileten veya ytiklenilmis, kaydedil-
mis mesaj ve veriler ile aboneler arast in-
teraktiviteyi saglayan telekomiinikasyon
hizmetlerinin yetkilendirilmesini kapsa-
maktadir.

Konuya iliskin tilke uygulamalari incelen-
mektedir.

Bu calismada yeni katma degerli hizmet-
lerle birlikte, karasal hatlar tizerinden ve-
ri iletimi, mobil sebekeler tizerinden kisa
mesaj servisi gibi mevcut bazi yetkilendir-
melerin de gozden gecirilmesi planlan-
maktadir.

Authorization of Value Added
Telecommunication Services
Operator

Preparation of Authorization for Value

Added Telecommunication Services

Operator

It is aimed to determine the issues such as
authorization types, procedures and
principles to be applied and minimum
value of authorization fee for Value

Added Telecommunication Services.

It includes authorization of value added

telecommunications  services  which
employ computer processing

applications that act on the format,
content, code, protocol or similar aspects
of the subscriber’s transmitted voice, data
and all other types of messages and
provide the subscriber or the user
additional, different or restructured
messages; or involve  subscriber
interaction with stored message; by the
usage of existing of telecommunications

operators’ infrastructure.

Country practices related to the subject

have been evaluated.

In this study, not only new value added
services but also some authorizations like
data transmission over terrestrial lines
and short message service over mobile

networks are planned to be handled.
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Sanal Mobil Sebeke Hizmeti
isletmeciliginin Yetkilendirilmesi

GSM Isletmecilerine ait altyapilar kullani-
larak yapilacak Sanal Mobil Sebeke Hiz-
meti {sletmeciligine iliskin yetkilendirme-
nin hazirlanmasi

Yapilacak calisma ile GSM isletmecilerine
ait altyapilar kullanilarak sunulacak Sanal
Mobil Sebeke hizmetine iliskin yetkilen-
dirme tiirti, uygulanacak usul ve esaslar
ile yetkilendirme tcretinin asgari degeri
gibi hususlarin belirlenmesi amaclanmak-
tadur.

Bu calisma kapsaminda GSM isletmecile-
rine ait altyapilarin ne sekilde kullanilaca-
g1, numaralandirma, hizmetin tanimi ve
kapsami vb. hususlar belirlenecektir.

Konuya iliskin tilke uygulamalart incelen-
mektedir.

Sanal Mobil Sebeke Hizmeti Isletmeciligi-
nin, mobil haberlesme pazarinda hizmet
cesitliliginin arturilmast ve tam rekabetin
olusmasinda onemli katkilarinin olacag:
degerlendirilmektedir. Bununla birlikte,
frekansin etkin ve verimli kullanilmast da
saglanacaktir.

Authorization of Mobile Virtual
Network Operator

Preparation of Authorization for Mobile
Virtual Network Operator that will use

the infrastructure of GSM operators.

With this study it is aimed to determine
the issues such as authorization type,
procedures and principles to be applied
and minimum value of authorization fee
for the Mobile Virtual Network Operator
that will offer services by using the

infrastructure of GSM operators.

Within the scope of the study, the
procedures and rules on the usage of the
infrastructure  of  GSM  operators,
numbering, the definition and scope of

the service etc. shall be determined.

Country practices related to the subject

have been evaluated.

It is considered that the authorization of
Mobile Virtual Network Operator will
contribute to the service diversity and
establishment of full competition in the
mobile market. The effective and efficient

usage of frequency will also be provided.
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Rehber Hizmeti isletmeciliginin
Yetkilendirilmesi

Rehber Hizmetine iliskin yetkilendirme-
nin hazirlanmasi

Rehber Hizmeti [sletmeciligine iliskin yet-
kilendirme ttrd, uygulanacak usul ve
esaslari ile yetkilendirme Gceretinin asgari
degeri gibi hususlarin belirlenmesi amac-
lanmaktadir.

Bu calisma, telefon rehber, bilinmeyen
numara ve bu hizmet tzerinden verilebi-
lecek katma degerli hizmetler ve bu hiz-
meti sunacak isletmecilere iliskin usul ve
esaslar ile yetkilendirme tcretinin asgari
degerinin belirlenmesini kapsamaktadir.

Halihazirda telefon rehber hizmeti, sabit
telefon kullanicilar icin Ttirk Telekom ta-
rafindan 118 bilinmeyen numara ile, mo-
bil telefon kullanicilart icin ise bagli bu-
lundugu GSM isletmecileri tarafindan ¢
haneli kisa numara ile verilmektedir.

Yetkilendirme yapilmak suretiyle bu hiz-
metin baska isletmeci(ler) tarafindan da
verilebilecegi diistiniilmektedir. Ayrica bu
servis tizerinden kullanicilarin bilgilendi-
rilmelerine yonelik katma degerli hizmet-
ler de sunabilmektedir.

Authorization of Directory Service
Operator

Preparation of Authorization regarding

Directory Service

With this study, it is aimed to determine
the issues such as authorization types,
procedures and principles to be applied
and minimum value of authorization fee

for directory service operator.

This study includes determining the rules
and procedures and the minimum value
of authorization fee for Directory Inquiry
Service including value added services

related to this services.

Currently, Turk Telekom provides this
Directory Inquiry Services for the fixed
telephone users by means of the short
number 118 and GSM operators provide
these services for the mobile telephone
users by means of allocated three digit

short numbers.

It is considered that different operator(s)
may be authorized to provide this service.
In addition, value added services may be
provided over this service for information

purposes.
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Karasal Sayisal Platform Hizmeti
isletmeciliginin Yetkilendirilmesi

Karasal Sayisal Platform Hizmeti Isletme-
ciligine iliskin yetkilendirmenin hazirlan-
mast

Karasal Sayisal Platform Hizmeti [sletme-
ciligine iliskin yetkilendirme ttirti, uygula-
nacak usul ve esaslar ile yetkilendirme
tcretinin asgari degeri gibi hususlarin be-
lirlenmesi amaclanmaktadir.

Bu calisma kapsaminda, Karasal Sayisal
Televizyon Yayinciligina (DVB-T) ek ola-
rak telekomiinikasyon hizmetleri sunan
Karasal Sayisal Platform Hizmeti Isletme-
cilerinin altyapilarinin kullanim usul ve
esaslari, hizmetin yetkilendirme trd, hiz-
metin tanimt ve kapsami gibi hususlar be-
lirlenecektir.

2004 yilinda baslanan ¢alismalar, "Sayisal

Kavram" ve "Frekans Planlart" konularin-
daki gelismelere paralel olarak stirduriil-
mustiir. Bu kapsamda, konu hakkinda bir
on degerlendirme calismast yapilmustir.

Sayisal yaymcilik ile birlikte, Karasal Say1-
sal Platform Hizmeti [sletmeciliginin de
giindeme gelmesi beklenmektedir. Bu
nedenle, konuyla ilgili gerekli calismala-
rin yapilmasinin faydali olacag: degerlen-
dirilmektedir. "Sayisal Kavram" ve "Fre-
kans Planlar" konularindaki gelismelere
paralel olarak calismalar devam edecek-
tir. 2005 yilinda da calismalara bu cer-
cevede yon verilecektir.

Authorization of Terrestrial Digital
Platform Service Operator

Preparation of authorization related to
terrestrial ~ digital ~ platform  service

operator

In this study it is aimed to determine the
issues such as authorization types,
procedures and principles to be applied
and the minimum value of the
authorization fee for the authorization
related to terrestrial digital platform

operator.

Within the scope of this study, in addition
to  Terrestrial  Digital  Television
Broadcasting (DVB-T), the rules and
procedures for utilization of
infrastructures  of terrestrial ~ digital
platform service operator providing
telecommunication services, the
authorization types of service, the
definition and scope of service, etc. shall

be determined.

Studies, started in 2004, were conducted
with improvements "Digital Concept" and
"Frequency Plans" subjects. In this scope,
a pre-assessment study has been

conducted in 2004.

It is expected that terrestrial digital
platform service provision will be an
attractive issue with the beginning of
digital broadcasting services. Thus, it is
considered that, preparing the required
studies related to the mentioned subject
would be beneficial. Studies will be
continued in 2005 taking into account the
very latest improvements on "Digital

Concept" and "Frequency Plans" subjects.
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Altyap1 isletmeciliginin
Yetkilendirilmesi

Telekomiinikasyon altyapisi kurulmasi ve
isletilmesine yonelik yetkilendirme

Telekomiinikasyon altyapist kurulmasi ve
isletilmesine yonelik yetkilendirmenin
usul ve esaslari ile yetkilendirme tcreti-
nin asgari degerinin belirlenmesi amac-
lanmaktadir.

Isletmecilere ve kullanicilara telekomiini-
kasyon hizmetleri sunulmasi amaciyla
transmisyon altyapist kurulmasi ve isletil-
mesine yonelik usul ve esaslart kapsa-
maktadr.

Yetkilendirmeye esas Taslak Yonetmelik
Eki’nin hazirlanmasi ve yetkilendirme tic-
retinin asgari degerinin belirlenmesine
iliskin calismalar devam etmektedir.

Taslak Yonetmelik Ekinin 2005 yilinin ilk
ceyreginde kamuoyunun gortislerine acil-
mast ve Mayts 2005 sonuna kadar yayim-
lanmasi planlanmaktadir.

\

Authorization of Infrastructure
Services Operator

Authorization for building and operating

telecommunication infrastructures

It is aimed to set out the principles and
procedures of authorization for building
and  operating  telecommunication
infrastructures and to determine the

minimum value of the authorization fee.

It includes the principles and procedures

related to building and operating
transmission networks in order to provide
telecommunication services to other

()Pﬁ!"éll()!"S and end users.

Preparation of an Annex to the Ordinance
for authorization and studies for
determining the minimum value of the

authorization fee are being continued.

Draft annex is expected to be opened up
for Public Consultation in the first quarter
of 2005 and be published by May 2005.
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internet Servis Saglayiciligt
Yetkilendirilmesinin Gozden
Gegirilmesi

Internet Servis Saglayiciligi hizmetinin
gozden gecirilerek kapsaminin genisletil-

mesi.

Internet Servis Saglayiciligi Genel Izni
kapsaminda WLAN (Wireless Local Area
Network-Kablosuz Yerel Alan Ag1) gibi
uygulamalara da yer verilmesinin saglan-

masi.

Bu calisma kapsaminda, halihazirda veril-
mekte olan Internet Servis Saglayicilig
hizmetinin kablosuz olarak da verilebil-
mesi icin, bu hizmetleri sunacak isletme-
cilere iliskin usul ve esaslar, hizmetin ta-
nimi ve kapsami gibi hususlar gozden ge-
cirilecektir.

2004 yilinda calismalara baslanmus olup,
hazirlanan Taslak Yonetmelik Eki kamu-
oyu gorlstine sunulmustur.

Taslak Yonetmelik Eki'nin Mart 2005’e
kadar yayimlanmasi planlanmaktadr.

Review of Authorization of Internet
Service Provision

Reviewing of Internet Service Provision

and broadening this service’s scope.

It is aimed to allow for the applications
including WLAN (Wireless Local Area
Network) in the scope of General
Service

Authorization  of Internet

Providing.

In the scope of this study, in order to be
able to serve up this service-which is

currently being provided- wirelessly as

well, the principles and the procedures
for the operators, the definition and the

scope of the service shall be reviewed.

The studies are started in 2004, the Draft
Annex to the Ordinance is opened up for

Public Consultation.

Draft annex is expected to be published
by March 2005.
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GSM-IMEI Takip Sistemi

GSM-IMEI Takip Sisteminin Tesisi

Kacak, calinti veya IMEI (elektronik kim-
lik) bilgisi degistirilmis (klonlannus) GSM
telefon cihazlarinin ticari degerlerini sifira
diistirecek diizenlemeler yapilarak, kamu
diizeninin saglanmasi ve kayit dist ekono-
minin kayit altina alarak haksiz rekabe-
tin 6nlenmesi amaclanmaktadir.

Teknik Diizenleme ve Standardizasyon
Dairesi Baskanligi tarafindan yasal yoldan
piyasaya arz edilenlerle, kayip, calinti ve-
ya suca karismis olan GSM telefon cihaz-
larinin IMEI numaralarinin kaydedilerek,
takip edebilecegi ortak bir veri tabani
olusturulmasini ve dinamik bir sekilde ya-
sal olmayan cihazlarin istatistik ve takip
isinin gerceklestirilmesini, daha sonrada
uygun bir sistem araciligyla hem GSM
operatorlerine bildirilerek yasal olmayan
cep telefonlart ile goriismelerin iptalini
hem de uluslararasi protokollerle kacak
ve calinti cep telefonlarinin uluslararast
arenada da takibini kapsamaktadir.

14.07.2004 tarih ve 2004/386 sayili Kurul
Karari ile, yasal olmayan GSM telefon ci-
hazlarinin ulusal ve uluslararas: ticaretini
onleyici tedbirlerin alinmasi amaciyla
elektronik altyapinin teskiline yonelik
(ana bilgisayar) ana server ve server cev-
re birimlerinden mutesekkil bir bilgisayar
sisteminin temin edilmesi, ekstranetin is-
letilmesi ve ulusal ve uluslararasi kurulus-
larla isbirligi yapilmas: hususlarinda karar
alinmustir.

Cep telefonlarinin kacak olarak tlkeye
sokulmasinin engellenmesi ve/veya mev-
cut kacak telefonlarn vergilerinin tahsil
edilmesi, cep telefonu hirsizliginin cazi-
besini engelleyen, kayit dist ekonominin
kayit altina alinmasi yontinde etkili bir ¢a-
lisma olacag: diistiniilmektedir.

GSM-IMEI Observation System

Establishment of GSM-IMEI Observation
System

It is aimed to provide public safety by
making regulations to reduce commercial
value of GSM telephones, which are
illegal, stolen, or whose IMEI information
is changed and to prevent anti-
competitive practices by eliminating

underground economy.

This study includes to constitute a
common database to which both the IMET
numbers of legal GSM telephones and the
IMEI numbers of illegal or stolen GSM
telephones are recorded and by this way,
monitoring GSM telephones dynamically
and then by using appropriate system to
cancel the calls made with illegal phones
and to trace illegal telephones in

international arena.

With the Board Decision, on 14.07.2004
and number 2004/386, it has been
decided to get a computer system
including main server and server
peripherals for constructing an electronic
infrastructure  to  take  necessary

precautions.

It is believed that this system will prevent
illegal export of GSM telephones and will
help to collect tax of existing illegal GSM
telephones and also help to reduce

number of thieving in this area.
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e-Kuruma Doéniisiim  Projesi

e-Kuruma dontsim calismalart

Kurum’'un e-Dontistim siirecinin baslatil-
masi ve yakin bir gelecekte hizla yaygin-
lasacagi ongortilen e-Devlet/e-Kurum uy-
gulamalariyla sorunsuz bir sekilde enteg-
rasyonunu  gerceklestirecek teknolojik
altyapinin olusturulmasi amaclanmakta-
dir.

Kurum Merkez ve Bolge Mudurliiklerinde
is akislarinin elektronik ortamda gercek-
lestirilmesi, Kurum’a gelen ve giden yazi-
larin hem elektronik hem de kagit orta-
minda tutulmasi, Kurum icindeki yazilarin
ise sadece elektronik ortamda tutularak
tiim doktimanlar tizerinden her tiirli sor-
gulama ile bilgilere hizli ve gtivenli ulasi-
labilmesi, ayn1 zamanda her ttrlt malze-
me alimi, tek diizen muhasebe ve insan
kaynaklart yonetiminden personelin is
yuki ve performans takibine kadar elekt-
ronik ortama aktarilabilecek tim isleri
kapsamaktadir.

Kurum, e-dontisim konusundaki gorev-
lerinin yant sira, e-Tirkiye Projesine Ha-
zirlik olmast amaciyla 2003 yilinda "e-Ku-
ruma Dontistim Calisma Grubu'"nu olus-
turarak bir calisma baslatmustir.

e-Kurum projesi ile zaman, mekan ve
kaynak israfinin minimuma indirilerek,
daha verimli bir calisma ortaminin olustu-
rulmast hedeflenmektedir.

Project of Transformation to
e-institution

Studies of transformation to e-institution

Starting the e-transformation process of
the Authority and constructing the
technological infrastructure enabling the
integration of Authority’s applications
with e-government/e-institution

applications in an appropriate manner.

This study covers all works that can be
transferred into the electronic media such
as making workflow in main office and
in electronic

regional  offices

environment, accessing to and querying

on all electronic documents in a fast and
safe manner, keeping the documents sent
and received by the Authority in both
electronic and paper environments and
keeping the documents of Authority’s
circular in only electronic environment,
all kinds of procurements, accountancy

and human resources mmmgcmcnl.

The Authority, in addition to its duties
related to e-institution, formed a working
group and started a study in 2003, as a

preparation for the e-Turkey.

It is planned to establish a more efficient
working environment by reducing the
consumption of time, space and other
resources by means of e-institution

project.
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Telekomiinikasyon Sektoriine
Yonelik Tiketici Rehberi

Telekomiinikasyon sektoriinde tiiketicile-
re yonelik Kurum diizenlemeleri, bu dii-
zenlemeler kapsaminda tiiketicilerin hak
ve yuktumlilikleri hakkinda ttketicilerin
bilgilendirilmesi

Telekomunikasyon hizmetlerinden fay-
dalanan ttketicilerin bilgilendirilmesi ve
bilin¢lendirilmesi amaclanmaktadir.

Tuketicilere yonelik kurum diizenlemele-
rinde belirtilen tiiketici hak ve ytikiimlii-
liklerinin anlasilir ve erisilebilir sekilde
titketicilere duyurulmasini kapsamakta-
dir.

Mevcut durumda Kurumumuz Tiketici
Sikayetleri Merkezine gelen sikayetleri
degerlendirmekte ve sorulan sorulart ce-
vaplamaktadir.

Rehberin 2005 yiimin ilk yarnsinda ta-
mamlanmast distnilmektedir.

Consumer Guidebook related to the
Telecommunications Sector

Informing the consumers about the

Authority's  regulation  related to
consumers and about the consumers'
within  the

rights and obligations

framework of these regulations

It is aimed to inform and to make

conscious consumers.

In includes the
consumer rights and obligations given in
Authority’s a regulation relating to
consumers in a comprehensible and

reachable way.

Currently, the Authority evaluates and

answers the consumers (‘()mplainls

received by consumer complaints center.

The studies are planned to be completed
in the first half of 2005.

announcement of

21
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3 uncii Nesil (3G) Mobil Sistemlere
iliskin Strateji Calismast

Farkli frekans bantlarinda, 3G mobil sis-
temler tizerinden haberlesme hizmeti (3G
Hizmetler) sunulabilmesi icin yapilacak
yetkilendirme ve diizenlemelere yonelik
strateji calismasi yapilmasi

3G teknolojisinin Tirkiye'ye kazandiril-
mast maksadiyla, farkli frekans bantlarin-
da uygulanabilecek 3G hizmetleri ve alt-
yapilarinda GZFT (Gugclt Yonler, Zayif
Yonler, Firsatlar ve Tehditler) analizi ya-
pilmasi ve tlkemize yonelik stratejinin
olusturulmast amaclanmaktadir.

Bu calisma, 3G olarak kabul edilen hiz-
metleri ve uygulamalari, 3G teknolojileri-
ni, 3G yetkilendirmelerinde dikkat cekici
unsurlart, yetkilendirme zamani konu-
sunda strateji olusturulmasini ve bu kap-
samda Turk telekomiinikasyon sektorii-
niin ekonomik sartlari, s6z konusu hiz-
met pazarinda dogacak talepleri ve sart-
lart ile meveut kosullarin analizinin yapil-
masini, frekans tahsisi ve teknik standart-
lar acilarindan diinyadaki uygulamalar ile
uyumlulugun saglanmasi gibi konulari
kapsayacaktir.

Halihazirda tlkemizde, 2G (GSM) ve
2.5G (GPRS) hizmetlerini imtiyaz sozles-
mesi ile yetkilendirilen GSM mobil islet-
mecileri sunmaktadirlar. 3G konusunda
ise, 2002 yilinda Kurumumuz esgtdi-
miinde "UMTS Ulusal Koordinasyon Ku-
rulu" (UUKK) kurulmustur ancak calisma-
larina ara vermistir.

3G yetkilendirmelerinin ve diizenlemele-
rinin yapilmast hususunda bu strateji ¢ca-
lismasinin 6nemli olacagi degerlendiril-
mektedir.

Strategy Working for Third
Generation (3G) Mobile Systems

Preparation of a Strategy Work related to
Authorization and Regulations on 3G
services that can be offered over 3G
mobile systems at different frequency
bands

It is aimed to do a SWOT analysis
(strengths, weaknesses, opportunities
and threats) on 3G services and

infrastructures which can be applied at

different frequency bands and prepare a
strategy work for our country with the
intention of bringing 3G technologies in

Turkey.

This study will cover the subjects such as
3G services and applications, 3G
technologies, important components of
Authorization of 3G, preparation of a
strategy on the timing of the
Authorization of 3G and in this scope
analysis of the current conditions like
economic and demand conditions in the
related market of Turkish
telecommunications sector, ensuring the
compatibility on frequency allocation and
technical standards with the worldwide

applications.

In current situation, 2G (GSM) and 2.5 G
(GPRS) services are provided in Turkey
by the GSM operators authorized with
concession agreement. Regarding the 3G,
in 2002, a "UMTS National Coordination
Committee" was established in
coordination of the Authority but this
committee has given a break in its

studies.

While making 3G authorizations and reg-
ulations, this strategy study is considered
as important and will be helpful for the

studies.
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