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ONSOZ

Elektronik iletisim hizmetleri ginimuzde egitim, saglk, hukuk, ticaret gibi bircok temel toplum
dinamigiyle aynlmaz bir buttn haline gelerek insan hayatnin vazgegilmez unsurlanndan birine
donusmustdr. Bu denli Snemli bir hizmet grubunun tuketicilerin yeterli bilgiye sahip oldugu rekabetci
ve kolay erisilebilen bir pazarda sunulmasi hem toplum refahini arttiracak hem de iletisim hizmetinin
baglantili oldugu tim sektdrlerde tetikleyici bir etki olusturacakr.

Kurumumuz, elektronik haberlesme hizmetlerinin olabilecek en etkin ve verimli sekilde yarattlmesi
icin calismalarina devam etmekte olup, yapllan calismalarin sonuclar elektronik haberlesme
sektorundeki cogu gostergeye her yil daha da artan bir sekilde yansimaktadir. 2012 yil sonu itibariyle
yaklasik 14 milyon sabit abone, 20 milyon genisbant abonesi ve 68 milyon mobil aboneye ulastigi
tahmin edilen Turkiye elektronik haberlesme sektdrunde ses trafiginin 188 milyar dakikayi, SMS
sayisinin 171 milyar adedi, MMS sayisimin da 300 milyon adedi asacagi dngéruimektedir. Sektdrin
daha da rekabetci hale gelmesi yolunda en dnemli adimlardan biri olan numara tasinabilirligi
uygulamasina basladigr 2008 yilindan bu yana goésterilen ilgi artarak devam etmekte olup, 2012 yili
sonunda 50,5 milyon mobil numara buna ek olarak da 320 bin civarinda sabit numara taginmistir.

2013 yiliis planimizda yer alan galismalar 2013-2015 Stratejik Plani cercevesinde belirlenen bes temel
stratejik amac ile iliskili olarak gruplandimimisti. Bu amaclar sirasiyla “Tuketici hak ve menfaatlerinin
gozetimesi”, “Etkin rekabet ortaminin saglanmasi ve gelistiimesi”, “Yenilikgilik ve Ar-Ge




faaliyetlerinin desteklenmesi”, “Bilgi toplumu olusumunun desteklenmesi” ve “Kurumsal yapmnmn
gelistirimesi“dir. Bu bes temel stratejik amag altinda gruplandinian ¢alismalarin her biri
Kurumumuzun dort temel fonksiyonu olan dizenleme, denetleme, yetkilendirme ve uzlastirma
fonksiyonlanndan en az bir tanesi ile iliskili olup ¢alismalarin hepsinin nihai amaci daha buytk, daha
verimlive daha basaril bir sektdre ve bilgi toplumuna dogru giden stireci hizlandirmakir.

2013 Yih Is Planinda yer alan “Kurumun denetimine tabi gercek ve tlzel kisiler ile yetkilendirilmis
isletmecilerin  denetimi”, “3N hizmetierine iliskin hizmet kalitesi olcUtlerinin belirlenmesi” ve
“Elektronik haberlesme sektorine iliskin il bazinda yillik istatistik buaiteni hazirlanmasi” gibi bazi
faaliyetler tUketici menfaatlerinin gdzetilmesi hedefine ulasiimasina katki saglayacaktr. “Referans
arabaglanti ve erisim tekliflerinin onaylanmasi ve guncellenmesi”, “450-470 MHz frekans bandinin
bosaltim calsmalarn” ve “Elektronik haberlesme sektérinde sabit-mobil ikamesinin
degerlendiriimesi” gibi calismalarise etkin rekabet hedefine yonelik faaliyetlerin basinda yer alacakur.

Yenilikcilik ve Ar-Ge hedefine yonelik olarak, “Sektordeki firmalar, kurum ve kuruluslar arasinda Ar-Ge
ve diger konularda tesvik ve destekler hakkinda farkindalik olusturma” ve “Frekans tahsis ve Ucret
tahakkukunda internet tabanl programlarin kullanimina iliskin calisma yapiimasi” gibi calismalar ile
onemii adimiar atilacakur. “Kayitl elektronik posta duzenlemelerinin gincellenmesi ve ihtiyag
duyulan alanlarda yeni dizenlemeler yapiimasi”, “IPTV hizmetlerine iliskin uluslararasi uygulamalar ve
Turkiye icin oneriler”, “Ulusal siber guvenligin arttinimasina yonelik calismalar yapilmasi” ve “Bulut
bilisime iliskin eylem plani hazirlanmasi” gibi faaliyetler ise bilgi toplumu hedeflerini destekleyen
calismalar arasinda bulunmaktadir.

Butlin bunlara ek olarak, “Uluslararasi ikili isbirligi kapsaminda egitim programlan dizenlenmesi” ve
“Elektronik haberlesme sektorinde faaliyet gosteren firmalann standardizasyon calismalar
konusunda farkindahgin artirlmast” gibi calismalar yoluyla ulusal ve uluslararasi standartlara uygun
duzenleme yaklasimlarinin gelistirimesi ve uygulanmasi saglanacak ve Kurum yapisi daha da
guclendirilip olasi yeni gelismelere hazirlikli olunarak Kurumun verimliligi arttinlacakir.

Bu itibarla, 2013 Yili Is Planimizi bilgilerinize sunuyor ve icinde bulundugumuz yilin Glkemiz ve
sektdrumuz icin etkin ve verimli gecmesini diliyorum.

Saygilarimla
Dr. Tayfun ACARER
Kurul Baskant




FOREWORD

Today, electronic communication services have transformed to one of the most indispensable
elements of human life because of their integration with the basic society dynamics like education,
heaith, law or trade. Provision of this kind of an important service group in easily reachable and
highly competitive markets where consumers have enough information will not only increase the
wealth of society but also create a triggering effect on the other industries connected to the
electronic communication services.

Our Authority has been fulfilling its duties to guarantee effective and efficient provision of these
services as much as possible and the results of these efforts can be seen in many indicators of
electronic communication sector as an increase every year. It is predicted that the numbper of fixed,
broadband internet and mobile subscribers will be approximately 14, 20 and 68 millions respectively
atthe end of 2012. The forecasts also show that by the end of 2012 the voice traffic will be 188 billion
minutes while the number of SMS and MMS will be 171 billion and 300 million respectively in the
same period. In addition to this, consumers are still showing an increasing interest to number
portability services which had started in 2008. Number portability is one of the most important steps
towards reaching a more competitive sector and the total number of ported mobile lines is 50,5
million while that of fixed lines is about 320 thousand at the end of 2012.

The studies presented in our 2013 Work Plan are grouped under five main strategic objectives
defined in our 2013-2015 Strategic Plan. These objectives are “Protecting the rights and the benefits
of consumers”, “Providing and improving the effective competition environment”, Supporting the
innovation and R&D activities”, “Supporting the establishment of information society” and
“Strengthening the institutional structure” respectively. Each study grouped under these strategic
objectives is at least in relation with one of the main four functions of ICTA which are reguiation,
authorization, supervision and arbitrage and the ultimate aim of each study is to accelerate the
progress going towards a bigger, more efficient and more successful sector in addition to realizing
the information society.

Activities such as “Auditing the operators and other real and legal entities that are subject to audit of
the authority”, “Defining the criteria for the 3G service quality” and “The bulletin of the yearly
statistics at provindial level for Turkish electronic communications market” in ICTA 2013 Work Plan will
serve to the objective of protecting the consumer benefits. On the other hand, activities such as
"Approval of reference access and interconnection offers”, “Vacating 450-470 MHz frequency band”
and "Assessing fixed-mobile substitution in the electronic communications sector” will be the main
studies focusing on the objective of effective competition.

Some important steps towards the objective of innovation and R&D will be taken by the activities
such as “Announcement of incentives and support for R&D and other matters” and “Study on use of
web based programs for frequency assignment and fee collection” while activities such as “Updating
registered e-mail regulations, making new regulations on required area”, “International applications
of IPTV and the suggestions for Turkey”, “Studies on improving national cyber security” and
“Proposal of cloud computing strategy” will be among the ones supporting to the objective of
information society.




In addition to all of these, activities such as “Arrangement of training programme within the scope of
bilateral relations” and “Increasing awareness of firms operating in the electronic communications
sector about the standardization developments” will be helpful to develop and apply new
regulatory approaches consistent with national and international standards. These activities will be
helpful to strengthen the institutional structure preparing ICTA for the new developments and they
willincrease the efficiency of the Authority.

With this regard, | am presenting our 2013 Work Plan and | wish an effective and efficient year for our
country and our sector.

Sincerely,
Dr. Tayfun ACARER
Chairman of the Board







ACTIVITY

Defining the criteria for the 3G service quality

STATEMENT

It is planned to prepare a regulation (a communiqué) defining the measurement and the field
test methods for the service quality criteria. The communiqué will be prepared as an
explanatory to the By-Law on Service Quality in Electronic Communications Sector and it will
ensure that the services provided by 3G operators are consistent with national and
international quality standards.

OUTPUT

Defining the measurement and the field test methods for the service quality criteria of 3G
Services.

DUE DATE
July 2013

RELATIONSHIP WITH STRATEGIC PLAN
To provide accessible and consistent information to the consumers using electronic
communication services (4.1.1.2)

To monitor the operators in the context of the protection of the consumer rights and interests
(4.1.3.D)




CALISMA

3N hizmetierine iliskin hizmet kalitesi dlgutlerinin belilenmesi

ACIKLAMA

3N isletmecilerinin ulusal ve uluslararasi kalite standartlarnda hizmet sunmalarini teminen
hizmet Kkalitesi Olgutlerine iliskin olcim ve saha test yontemierinin belirlenmesine yonelik,
Elektronik Haberlesme Sektorinde Hizmet Kalitesi Yonetmeligini aciklayic nitelikte  bir
duzenleme (Teblig) hazirlanmasi planlanmaktadir.

SOMUT CIKTISI

3N hizmet kalitesi dlcutierine iliskin 6lctim ve saha test yontemierinin belirlenmes.

TAMAMLAMA TARIHI

Temmuz 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Elektronik haberlesme hizmetlerinden yararlanan tuketicilere erisilebilir ve uygun bilgilerin
sunulmasi(4.1.1.a)

Elektronik haberlesme hizmetlerinden faydalanan tuketicilerin hak ve menfaatlerinin

gozetimesi baglaminda isletmecilerin gerekli sartlari yerine getirip getirmediklerinin izlenmesi
(4.1.3.b)




ACTIVITY

The bulletin of the regulatory developments in the world

STATEMENT

The Bulletin summarizes the regulatory and innovative technological developments in the
world in the area of electronic communications. It helps to increase the awareness of
consumers and market players.

OUTPUT

Preparing the Bulletin of the Regulatory Developments in the world on monthly basis.

DUE DATE

January — December 2013

RELATIONSHIP WITH STRATEGIC PLAN

To inform consumers, to increase the awareness level of them and to reach masses by using the
web page of ICTA, various consumer quidebooks, social responsibility campaigns,
advertisements and similar means (4.1.1.D)

To establish effective and sustainable competition in the electronic communications sector
(4.2.1)

To inform the public effectively and periodically about the regulations in electronic
communications sector (4.5.3.€)
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ACTIVITY

Turkish electronic communications market quarterly market data report

STATEMENT

Ordinance on Protection of Operators' Trade Secrets and Publication of Publicly Available
Information was published in Official Gazette dated 28.05.2009 and numbered 2724 1. Within
the context of ordinance, Turkish Electronic Communications Market Quarterly Market Data
Report aims to protect and enhance the competition in the electronic communication markets,
increase the transparency and the awareness of consumers.

OUTPUT

Preparing and publishing Turkish electronic communications market quarterly market data
report on quarterly basis.

DUE DATE

March 2013, May 2013, August 2013, November 2013

RELATIONSHIP WITH STRATEGIC PLAN

To inform consumers, to increase the awareness level of them and to reach masses by using the
web page of ICTA, various consumer quidebooks, social responsibility campaigns,
advertisements and similar means (4.1.1.D)

To establish effective and sustainable competition in the electronic communications sector
(4.2.1)




CALISMA

Turkiye elektronik haberlesme sektoru Uc aylik pazar verileriraporu

ACIKLAMA

28.05.2009 tarihli ve 27241 sayili Resmi Gazete'de yayinlanan “isletmecilere Ait Ticari Sirlann
Korunmas! ile Kamuoyuna Agiklanabilecek Bilgilerin Yayimlanmasina lliskin Usul ve Esaslar
Hakkinda Yénetmelik” kapsaminda hazirlanacak Tirkiye Elektronik Haberlesme Sektord Uc
Aylik Pazar Verileri Raporlarn ile elektronik haberlesme sektorunde rekabetin korunmasi ve
gelistiriimesi, seffafigin  saglanmasi, tuketicinin azami seviyede bilgilendiriimesi ve
bilinglendiriimesiilkeleri esas alinmaktadir.

SOMUT CIKTISI

Turkiye elektronik haberlesme sekt6rd U¢ aylik pazar verileri raporunun ucer aylik dénemler
halinde hazirlanmasi ve yayimlanmasi.

TAMAMLAMA TARIHI
Mart 2013, Mayis 2013, Agustos 2013, Kasim 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Tuketicinin bilinglendirimesi ve farkindalik seviyesinin yukseltiimesi kapsamindaki bilgilerin, BTK
internet sayfalar, cesitli tuketici rehberleri, sosyal yardim kampanyalar, reklamiar ve benzeri
kanallarvasritasiyla genis kesimlere ulasmasinin saglanmasi (4.1.1.0)

Elektronik haberlesme sektortiinde etkin ve strdurdlebilir rekabetin tesis edilmesi (4.2.1)

Elektronik haberlesme sektérindeki dizenlemelere iliskin kamuoyunun etkin ve dtzenli bir
bicimde bilgilendiriimesi (4.5.3.e)




ACTIVITY

The Bulletin of the yearly statistics at provincial level for Turkish electronic communications
market

STATEMENT

Currently, Turkish Electronic Communications Market Quarterly Market Data Reports are
published periodically. Those reports contain data which are aggregated at country level.
Additionally, a new report based on selected indicators at provincial level might be useful for
consumers, firms, researchers and government organizations as well as ICTA. Therefore, with
this report it is aimed to protect and enhance the competition as well as to increase the
transparency and the awareness of consumers.

OUTPUT

Preparing and publishing the bulletin of the yearly statistics at provincial level for Turkish
electronic communications market on yearly basis.

DUE DATE
June 2013

RELATIONSHIP WITH STRATEGIC PLAN

To inform consumers, to increase the awareness level of them and to reach masses by using the
web page of ICTA, various consumer quidebooks, social responsibility campaigns,
advertisements and similar means (4.1.1.D)

To establish effective and sustainable competition in the electronic communications sector
(4.2.1)

To inform the public effectively and periodically about the regulations in electronic
communications sector (4.5.3.€)




CALISMA

Elektronik haberlesme sektortune iliskin il bazinda yiliik istatistik bulteni

ACIKLAMA

Halinazirda Turkiye Elektronik Haberlesme Sektori Ug Aylik Pazar Verileri Raporiari
hazirlanmakta ve yayimlanmaktadir. Hazirlanan raporlar TOrkiye genelindeki gostergeleri
icermektedir. Bununla birlikte, secilen bazi gostergelere iliskin il bazinda veri toplanmasi ve
toplanan verilerden olusturulan gostergelerin yillik olarak yayimlanmasinin Kurumumuzun
calismalannin yani sira sektérde faaliyet gosteren firmalara, tuketicilere, arastirmacilara ve diger
deviet kurumiarina faydali olacagr dustintimektedir.

SOMUT CIKTISI

Her yil bir kez il bazinda elektronik haberlesme sektort kapsaminda secilen gostergeleri
iceren bir istatistik bulteni yayimlanmasi.

TAMAMLAMA TARIHI

Haziran 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Tuketicilerin bilinclendiriimesi ve farkindalik seviyesinin ylkseltiimesi kapsamindaki bilgilerin, BTK
internet sayfalar, cesitli tuketici rehberleri, sosyal yardim kampanyalar, reklamiar ve benzeri
kanallarvasritasiyla genis kesimlere ulasmasinin saglanmasi (4.1.1.0)

Elektronik haberlesme sektortiinde etkin ve strdurdlebilir rekabetin tesis edilmesi (4.2.1)

Elektronik haberlesme sektérindeki dizenlemelere iliskin kamuoyunun etkin ve dtzenli bir
bicimde bilgilendiriimesi (4.5.3.e)




ACTIVITY

Updating procedures and principles of Market Surveillance of Radio and Telecommunication
Terminal Equipment Ordinance
STATEMENT

Following the publication of The Ordinance Amending the Radio and Telecommunication
Terminal Equipment Ordinance, it is required to update the procedures and principles according
to the new ordinance.

OUTPUT

Updating procedures and principles of Market Surveillance of Radio and Telecommunication
Terminal EqQuipment Ordinance.

DUE DATE

December 2013

RELATIONSHIP WITH STRATEGIC PLAN

To ensure the technical conformity of the electronic equipment provided to the market, and
to increase the supervision and the monitoring of the market (4.1.2.¢)
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ACTIVITY

Establishing e-Market surveillance infrastructure

STATEMENT

It is aimed to make the required infrastructure studies in order to provide market surveillance
and supervision activities online and as a result of this to supervise the conformity of radio and
telecommunication terminal equipments to R&TTE Directive in an active and effective way and
to provide the share of data taken from national and European Union's all actors about
telecommunications in real time and automatically.

OUTPUT

Main output of this project is to provide Market Surveillance (MS) activities electronically.
The following will be provided with this study:
B Recording the data related to supervision online,
B Mutual data transformation in MS activities,
B Data flow follow-up,
Accessing recorded data during supervision,
Data analysis and decision makings by experts,

Transferring the results to other related organizations,

Transferring the results to EU if necessary.

DUE DATE

December 2013

RELATIONSHIP WITH STRATEGIC PLAN

To ensure the technical conformity of the electronic equipment provided to the market, and to
increase the supervision and the monitoring of the market (4.1.2.¢)




CALISMA

E-Piyasa gozetimive denetimi (E-PGD) altyapisinin kurulmasi

ACIKLAMA

Piyasa gozetimi ve denetimi ve denetcilerine ait bilgi, islem ve kayitlarin  elektronik ortama
aktarilmast icin gerekii altyap! hazirlikiarinin yaplimasi ve boylece telsiz ve telekomunikasyon
terminal ekipmanlarinin TTTE Yonetmeligi'ne uygunlugunun etkin ve verimli olarak denetlernesi,
ulusal ve AB'nin telekomunikasyonla ilgili tim aktdrlerinden elde edilen verilerin gercek zamanli
ve otomatik olarak alisverisinin saglanmasi amaclanmaktadir.

SOMUT CIKTISI
Calisma PGD'nin elektronik ortamda yapllanmasini saglayacaktir.
Bu calismaile;
m Denetimileilgiliverilerin e-ortamda kayitlara alinmasi,
B Karsilikliveri akisinin saglanmast,
B \eriakisinin takibinin yapiimas,
m Denetim sirasinda kayitlara alinan bilgilere ulasiimasi,
B Uzmanlarca bilgilerin analizlerinin yapilmasi ve karar alinmasi,
B Sonuclann diger ilgili kuruluslara iletilmesi,
B Sonuclarin gerektiginde AB'ye iletiimesi saglanacaktir.
TAMAMLAMA TARIHI

Aralik 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFi

Piyasaya arz edilen cihazlann teknik dlizenlemeye uygunlugunun saglanmasi, piyasa gozetimi
ve denetim faaliyetlerinin yayginlastinimasi ve sonuclannin raporlanmasi (4.1 2.¢e)




ACTIVITY
Updating the Communiqué on the notification of devices produced, manufactured or
assembled in Turkey

STATEMENT

Making a study for updating the market surveillance and the control parallel to developments in
contemporary market conditions and increasing the effectiveness of market surveillance and
control.

OUTPUT

Updating the related communiqué.

DUE DATE

December 2013

RELATIONSHIP WITH STRATEGIC PLAN

To ensure the technical conformity of the electronic equipment provided to the market and
to increase the supervision and the monitoring of the market (4.1.2.¢)
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ACTIVITY

Inspection activities for market surveillance and control

STATEMENT

Ensuring the compatibility of the radio and the telecommunications terminal equipments
produced, manufactured, assembled in Turkey or imported to Turkey to technical specifications
of the regulations. Conducting inspections monthly or every 6 months and notifying the public
about the unsafe devices. The past inspection results, the information of foreign trade data and
the complaints reaching to ICTA are used while forming the planning of these inspections.

OUTPUT

Decrease In the number of unsafe products on the market.

DUE DATE

December 2013

RELATIONSHIP WITH STRATEGIC PLAN

To ensure the technical conformity of the electronic equipment provided to the market and
to increase the supervision and the monitoring of the market (4.1.2.¢)




CALISMA

Piyasa gozetimive denetimikapsaminda denetim faaliyetleri

ACIKLAMA

Turkiye'de Uretilen, imal edilen veya montaji yapilanlar ile birlikte, ithal edilen telsiz ve
telekomuUnikasyon terminal ekipmanlarinin teknik dtzenlemelere uygunlugunun saglanmasi
amaclyla yapilacak denetimlerin planlanmasi, aylik veya 6 aylik denetim planiarina uygun olarak
denetimlerin gerceklestiriimesi, sonuclannin degerlendirilerek guvensiz cihazlar hakkinda
kamuoyunun bilgilendiriimesi amaclanmaktadir. Denetim planlar yapilirken daha énce yapian
denetim sonuglannin degerlendirmeleri, imalat veya ithalat bilgileri ile Kuruma yapilan sikayet ve
ihbarlar dikkate alinmakta ve denetimlere Bolge MudurlUkleri personelinin de aktif katilimi
saglanmaktadir.

SOMUT CIKTISI

Planlanan sayida cihazin denetlenmis olmasi.

TAMAMLAMA TARIHI
Aralik 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Piyasaya arz edilen cihazlann teknik dizenlemeye uygunlugunun saglanmasi, piyasa gozetimi
ve denetim faaliyetlerinin yayginlastinimasi ve sonuclannin raporlanmasi (4.1 2.¢e)




ACTIVITY

Auditing the operators and other real and legal entities that are subject to audit of the authority

STATEMENT

Regulation and auditing activities are vital instruments of the Authority while performing its
competencies and duties enacted by laws. Article 59 titled “Audit” of the Electronic
Communications Law numbered 5809 states that: “The Authority shall be entitled to audit or to
have third parties to audit natural persons or legal entities which are engaged in electronic
communications sector, pertaining to the tasks of it prescribed by this Law on its own initiative
or upon complaint.” Separately, the auditing competency of the Authority was stated in the
various legislations which are the Article 10 of the Law Relating to the Preparation and
Implementation of the Technical Legislation on the Products dated 29/6/2001 and numbered
4703, Article 15 of the Electronic Signature Law dated 15/1/2004 and numbered 5070, Article 6
and 59 of the Electronic Communication Law dated 5/11/2008 and numbered 5809 and Article
1525 of the Turkish Commercial Law dated 14/2/2011 and numbered 6102. The procedures
and principles with regard to the auditing activities of Information and Communication
Technologies Authority is determined in By-Law on Inspection Activities of Information and
Communication Technologies Authority has been published in Official Gazette dated 14
December 2011 no. 28142.

OUTPUT

Efficiently coping with the noncompliant behaviors of the operators and the other real and the
legal entities which are subject to audit of the Authority.

DUE DATE

December 2013 {Will continue throughout the year)

RELATIONSHIP WITH STRATEGIC PLAN

To effectively cope with the behaviors of the operators which are not compliant with the
regulations (4.1.3)

To increase the effect and efficiency of ICTA in electronic communications sector (4.5.3)




CALISMA

Kurumun denetimine tabi gercek ve tlzel kisiler ile yetkilendirilmis isletmecilerin denetimi

ACIKLAMA

BTK'nin kanunlarla verilen gorevieri yerine getirmesi ve yetkileri kullanmasinin en énemli
araclarini Kurum'un dtizenleme ve denetleme faaliyetleri teskil etmektedir. 5809 sayill Elektronik
Haberlesme Kanunu'nun “Denetim” baslkli 59'uncu maddesinin birinci fikrasinda: “Kurum
re'sen veya kendisine intikal eden ihbar veya sikayet Uzerine, bu Kanunda belirlenen gorevieriile
ilgili olarak elektronik haberlesme sektorunde yer alan gercek ve tuzel kisileri denetleyebilir, ..."
hikm yer almaktadir. Ayrica; 4703 sayilt Urlinlere liskin Teknik Mevzuatin Hazirlanmasi ve
Uygulanmasina Dair Kanun'un 10'uncu maddesinde, 5070 sayili Elektronik imza Kanunu'nun
15'inci maddesinde, 5397 sayili Bazi Kanunlarda Degisiklik Yapilmasina Dair Kanun ve 5651 sayili
internet Ortaminda Yapilan Yayinlann Dizenlenmesi ve Bu Yayiniar Yoluyla Islenen Suclarla
Mucadele Edilmesi Hakkinda Kanun'da ve 6102 sayili Turk Ticaret Kanunu'nun 1525 inci
maddesinde BTK'nin anilan Kanunlarla dizenlenmis bulunan alanlara iliskin denetim yetkisine
yer verilmistir. 14/11/2011 tarihlive 28142 sayill Resmi Gazete'de yayimlanan Bilgi Teknolojileri ve
iletisim Kurumu'nun Denetim Calismalanna lliskin Yonetmelik Kurumun denetim calismalanina
iliskin usul ve esaslari dtzenlemektedir.

SOMUT CIKTIS!I

Kurumun denetimine tabi gercek ve tlzel kisilerin mevzuata aykin davraniglarinin tespiti ve idari
yaptirimlarn uygulanmasi.

TAMAMLAMA TARIHiI

Aralik 2013 (Yil boyunca devam edecektir)

ILISKILi OLDUGU STRATEJIK PLAN HEDEFi

Isletmecilerin diizenlemelere aykin davranislan ile etkin bicimde muicadele edilmesi (4.1.3)

BTK'nin elektronik haberlesme sektorune etkisinin ve etkinliginin arttinimasi (4.5.3)




ACTIVITY

Drive tests for the coverage of 3G mobile telecommunications networks

STATEMENT

IMT-2000/UMTS (3G} Concession Agreement defines a due date for the operators in order them
to fulfill the obligations of coverage in metropolitan cities. The due date is over and the criteria for
the determination of coverage have been set by the Authority.

In this context, the drive tests for 3G network coverage in at least three metropolitan cities are
planned.

OUTPUT

Drive test data collected via routes specified by the ICTA will be analyzed.

DUE DATE

December2013

RELATIONSHIP WITH STRATEGIC PLAN

To effectively cope with the behaviors of the operators which are not compliant with the
requlations (4.1.3)
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ACTIVITY

Drive tests for the service quality of 3G mobile telecommunications networks

STATEMENT

Following the definition of criteria of service quality for 3G maobile telecommunications
networks, the service quality will be analysed via drive tests by ICTA.

OUTPUT

Results of analysis on drive test data collected via routes specified by the Authority will be
interpreted.

DUE DATE

December 2013

RELATIONSHIP WITH STRATEGIC PLAN

To effectively cope with the behaviors of the operators which are not compliant with the
requlations (4.1.3)
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ACTIVITY

Organization of courses for electromagnetic field measurement certificate

STATEMENT

According to the related legislation, personnel who conduct the measurements for
organizations having Measurement Authorization Certificate should have Electromagnetic
Field Measurement Certificate by attending the course and passing the exams organized by the
Authority. In this context, if sufficient number of applications are received by the Authority, at
least two courses will be organizedin 201 3.

OUTPUT

Those who have attended the course and passed the exams will be granted electromagnetic
field measurement certificate.

DUE DATE

December 2013

RELATIONSHIP WITH STRATEGIC PLAN

To monitor the operators in the context of the protection of the consumer rights and interests
(4.1.3.0)




CALISMA

Elektromanyetik alan dlgum sertifikast kurslarinin ddzenlenmesi

ACIKLAMA

ilgili mevzuat geregince Olcim Yetki Belgeli Kuruluslarda elektromanyetik alan dictimlerini
gerceklestirecek personelin: Kurumumuz tarafindan dizenlenen kurslara katlip yapilacak
sinavlarda basarili olarak Elektromanyetik Alan Olguim sertifikasi almis olmasi gerekmektedir. Bu
kapsamda 2013 yiinda Kurumumuza talep gelmesihalinde en az iki defa kurs duzenlenecektir.

SOMUT CIKTISI

Kursa katiim saglayan ve yapilacak sinavlarda basarili olan personele sertifika
duzenlenecektir.

TAMAMLAMA TARIHI
Aralik 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Elektronik haberlesme hizmetlerinden faydalanan tuketicilerin hak ve menfaatlerinin
gozetilmesi baglaminda isletmecilerin gerekli sartlan yerine getirip getirmediklerinin izlenmesi
(4.1.3.b)




ACTIVITY

Scanning of frequency spectrum

STATEMENT

Scanning of the frequency spectrum in order to determine the illegal usage or the interference.

OUTPUT

The lllegal usage and interference will be prevented and eliminated.

DUE DATE

December 2013 (Will continue throughout the year)

RELATIONSHIP WITH STRATEGIC PLAN

To monitor the operators in the context of the protection of the consumer rights and interests
(4.1.3.0)
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ACTIVITY

Assesing fixed-mobile substitution in the electronic communications sector

STATEMENT

In 2002, the total number of mobile subscribers in the world surpassed that of fixed subscribers
and has continued to increase after that date. In parallel to the growth in the waorld, in our
country, number of mobile users has been increasing as opposed to the fixed services.
According to the 3" quarter results of 2012, total number of fixed subscribers in our country has
declined to 14 million whereas total number of mobile subscribers has reached to 67,16 million.
Therefore, to analyse whether there exists fixed-mobile substitution, defined as the
replacement of fixed telephony services with maobile services, and if so, to analyse the level and
types of the fixed-maobile substitution in our country is highly important for the requlations to be
made in the sector. Thus, within the scope of this study to be carried out, by considering the
results of the planned survey on the subject it is aimed to assess fixed-mobile substitution in the
electronic communications sector and to develop possible regulatory proposals.

OUTPUT

Publication of a report which includes an assessment of fixed-mobile substitution in the
electronic communications sector and possible requlatory proposails for Turkey.

DUE DATE
June 2013

RELATIONSHIP WITH STRATEGIC PLAN

To establish effective and sustainable competition in the electronic communications sector
(4.2.1)




CALISMA

Elektronik haberlesme sektdrinde sabit-mobil ikamesinin degerlendiriimesi

ACIKLAMA

Dunya genelinde 2002 yiinda toplam maobil kullanici sayisi toplam sabit kullanicr sayisini gecmis
ve o tarinten itibaren artmaya devam etmistir. DUnyadaki gelismelere paralel bir sekilde,
Ulkemizdeki mobil abone sayisi artarken sabit abone sayisinda ise son yillarda belirli bir oranda
gerileme gortlmektedir. Nitekim 2012 yili Gclinct ceyrek verilerine gore Ulkemizdeki toplam
sabit abone sayisi 14 milyona gerilerken, maobil abone sayisi 67,16 milyon civarinda bir rakama
ulasmistir. Sabit hizmetlerin mobil hizmetlerle degistirilmesi seklinde ifade edilen sabit — mabil
ikamesinin Ulkemizde mevcut olup olmadicj, mevcut olmasi halinde ise sabit-mobil ikamesinin
seviyesive turlerinin degerlendiriimesinin, sektdre iliskin yapilacak dtizenlemeler acisindan baytik
onem tasidigr dustnuimektedir. Yapiimasi éngortlen bu calisma kapsaminda, konuya iliskin
Kurumumuz nezdinde yaplimasi planianan anket sonuclart da géz ontine alinarak elektronik
haberlesme sektortndeki sabit — mobil ikamesinin degerlendiriimesi ve olasi duzenleme
onerilerinin gelistiriimesi hedeflenmektedir.

SOMUT CIKTIS!

Elektronik haberlesme sektortinde sabit — mobil ikamesinin degerlendirilmesi ve Turkiye icin
olasi duzenleme onerilerini iceren bir raporun yayimlanmast.

TAMAMLAMA TARIHiI

Haziran 2013

LISKiLi OLDUGU STRATEJIK PLAN HEDEFi

Elektronik haberlesme sektdrinde etkin ve strdurllebilir rekabetin tesis ediimesi (4.2.1)




ACTIVITY

Approval and update of reference access and interconnection offers

STATEMENT

Operators determined as having significant market power in related markets may be obliged to
prepare and publish reference offers including principles, procedures and fees related to
provision of their services in those markets. These offers that are subjected to approval of the
Authority in accordance with the relevant legislation may have to be revised. Within the scope of
this study, the aim is to make revisions on reference offers upon offers/requests of operators or
in case of itis deemed necessary by the Authority in accordance with the needs of the market.

OUTPUT

Revisions of relevant reference access/interconnection offers.

DUE DATE

December 2013 (Will continue throughout the year)

RELATIONSHIP WITH STRATEGIC PLAN

To bring new obligations to the operators with significant market power or to eliminate old ones
when necessary according to market analysis (4.2.1.a)

To ensure access to network products and services, which are not economically efficient for
duplication, with cost-based tariffs of the relevant electronic communications services and in a
non-discriminative way (4.2.2.b)

To make access and tariff arrangements to ensure efficient and sustainable competition in
market within the scope of the relevant market analysis (4.2.4.a)

To analyze the impacts of the regulations (4.2.4.d)




CALISMA

Referans arabaglanti ve erisim tekliflerinin onaylanmasive guncellenmesi

ACIKLAMA

ilgili piyasalarda etkin piyasa guictine sahip isletmeci olarak belirlenen islemeciler, séz konusu
hizmetlerin sunumuna iliskin usul, esas ve Ucretleri ihtiva eden referans teklif hazirlama ve
yayimlama yukumlUligune tabi kiinabilmektedir. Kurumumuz onayina tabi olan séz konusu
referans teklif hukdmlerinde ilgili mevzuat kapsaminda degisiklikler yapilmasi gerekebilmektedir.
Bu calisma kapsaminda ilgili mevzuat, isletmecilerin teklifleri veya Kurumca gerekli goralmesi
halleri cercevesinde referans tekliflerde gerekli gincellemelerin yapilmasr amaclanmaktadir.

SOMUT CIKTISI

ligili referans erisim/arabaglanti tekliflerinin gtincellenmesi

TAMAMLAMA TARIHI

Aralik 2013 (Yil boyunca devam edecektir)

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

ilgili piyasa analizleri dogrultusunda etkin piyasa gucine sahip isletmecilere yonelik
yukuamltltklerin belilenmesi, degistiriimesive/veya kaldinimasi (4.2.1.a)

Tekrar edilmesi ekonomik olmayan sebeke Urtn ve hizmetlerine, mumkuin oldugunca ilgili
elektronik haberlesme hizmetlerine iliskin maliyetleri yansitan tarifeler ile aynm gbézetmeksizin
erisim saglanmasinin temin edilmesi (4.2.2.b)

ilgili pazar analizleri cercevesinde etkin ve stirddirdilebilir rekabet ortami olusturulmasina yonelik
erisim ve tarife dtizenlemelerinin yapilimasi (4.2.4.a)

Duzenlemelerin sektore etkilerinin incelenmesi (4.2.4.d)




ACTIVITY

Vacating 450-470 MHz frequency band

STATEMENT

Itis planned to do necessary studies in order to provide effective and efficient use of 450-470
MHz band and in order to plan a frequency band for new generation systems.

The aforementioned band is presently used by public foundations, establishments and PAMR
Services. Vacating process has been launched in 2008 and it was planned to continue until
2014,

OUTPUT

Vacated 450-470 MHz frequency band.

DUE DATE

December 2013

RELATIONSHIP WITH STRATEGIC PLAN

To promote alternative infrastructures for supporting competition in the provision of electronic
communications services, including additional spectrum allocation (4.2.1.b)
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ACTIVITY

Monitoring the implementation of regulations and ensuring conformity with reference
access/interconnection offers

STATEMENT

Reference access/interconnection offers include principles, procedures and fees of provision of
related services. Those are the documents which form the basis of contracts assigned between
obliged operators and other operators. In order to provide electronic communications services
in a more efficient way, to ensure competition in the market and to determine rights and
responsibilities of parties accurately, investigation of implementation of regulations or
discussion with the related parties have an importance. The main aim of this work is to improve
the efficiency of regulations, to determine reasons of possible problems and, if it is necessary, to
intervene into the market in accordance with the opinions of parties.

OUTPUT

On-site observations made in order to identify the implementation and the efficiency of
regulations and to solve the possible problems by carrying out investigations about services
that are being provided within the scope of reference access/interconnection offers upon
offer/request of operators or in case of it is deemed necessary by the Authority.

DUE DATE

December 2013 {Will continue throughout the year)

RELATIONSHIP WITH STRATEGIC PLAN

To monitor the compliance to obligations and to increase the compliance by application of
sanctions when necessary (4.2.1.c)

To monitor anti-competitive behavior and to penalize when necessary (4.2.1.d)

To analyze the impacts of the requlations (4.2.4.d)

Ensuring permanent high quality interaction with interested parties (4.5.3.b)

To enhance transparency in ICTA's activities, to fulfill public consultations for draft regulations, to
share decisions with interested parties (4.5.3.d)




CALISMA

Referans erisim/arabaglanti teklifleri kapsaminda yapilan duzenlemelerin  uygulamaya
yansitilmasiile s6z konusu diizenlemelere uyumun saglanmasi

ACIKLAMA

Referans erisim/arabaglanti teklifleri ilgili hizmetlerin sunumuna iliskin usul, esas ve Ucretleri
ihtiva etmekte olup, yukumiu isletmeciler ile diger isletmeciler arasinda imzalanan sézlesmelere
esas teskil eden dokUmanlardir. Elektronik haberlesme hizmetlerinin daha etkin bir sekilde
sunulmasi, rekabetin saglanmasi ve taraflarin hak ve sorumluluklarinin dogru bir sekilde tespit
edilmesiicin, yapilan ddzenlemelerin uygulamaya yansimalarinin incelenmesi veya ilgili taraflarla
gorus alisverisinde bulunulmasi blytk énem arz etmektedir. Bu calisma kapsaminda, referans
tekiifler kapsaminda yapilan duzenlemelerin etkinliginin artirimasi ve muhtemel sorunlarin
nedenlerinin tespit edilmesiile gerekli hallerde mtdahale ediimesi amaclanmaktadir.

SOMUT CIKTISI

Referans erisim/arabaglanti teklifleri kapsaminda sunulan hizmetlere iliskin olarak, isletmecilerin
basvurulan veya Kurumun gerekli gérmesi durumunda incelemeler yapmak suretiyle, yapilan
duzenlemelerin uygulamaya yansimalari ile etkinliginin tespit edilmesi ve muhtemel sorunlarnn
cozulmesi. Referans erisim/arabaglanti teklifleri kapsaminda sunulan hizmetlere iliskin olarak,
isletmecilerin basvurulan veya Kurumun gerekii gérmesi durumunda incelemeler yapmak
suretiyle, yapilan duzenlemelerin uygulamaya yansimalari ile etkinliginin tespit edilmesi ve
muhtemel sorunlann ¢ézulmesi.

TAMAMLAMA TARIHI

Aralik 2013 (Yil boyunca devam edecektir)

ILISKILIi OLDUGU STRATEJIK PLAN HEDEFi

YOkUmltltklere uyumun izlenmesi ve gerektiginde yaptrimlarin  uygulanmasl yoluyla
uyumlulugun saglanmasi (4.2.1.c)

Rekabet karsiti davranislanin dnlenmesi ve gerektiginde yaptinm uygulanmasi (4.2.1.d)
Duzenlemelerin sektore etkilerinin incelenmesi (4.2.4.d)
ilgili taraflarla yiksek kalitede ve stirekli bir etkilesimin saglanmasi (4.5.3.b)

Kurum faaliyetlerinde seffafigin arttnlmasi, dtzenleme taslaklan hakkinda ilgili taraflann
goruslerinin alinmasi (4.5.3.d)




ACTIVITY

Dispute resolution procedures between operators

STATEMENT

In case that the operators cannot reach an agreement on access, including interconnection,
within maximum two months from the access demand or disagreement of both sides on
available access agreement; with the application of one side the ICTA can perform dispute
resolution process according to determined principles, take precautions which are necessary for
public benefit such as temporary price or reject the reconciliation demand. By means of this
regulation, the Authority can make necessary intervention about provisions, conditions and
prices of disagreement subjects between sides that is essential for public benefit. In this regard,
it can be said that dispute resolution procedure is one of the most important regulatory tool of
ICTA and it has greatimportance in resolving disputes between operators Concerning access.

OUTPUT

Appyling dispute resolution procedures.

DUE DATE

December 2013 { Will continue throughout the year)

RELATIONSHIP WITH STRATEGIC PLAN

To monitor anti-competitive behavior and to penalize when necessary (4.2.1.d)

To ensure access to network products and services, which are not economically efficient for
duplication, with cost-based tariffs of the relevant electronic communications services and in a
non-discriminative way (4.2.2.b)

To provide effective interconnection between relevant networks (4.2.2.¢)

To ensure the development of infrastructure-based competition (4.2.4.c)




CALISMA

Isletmeciler arasinda uzlastirma prosedtirti isletimesi

ACIKLAMA

Elektronik haberlesme sektorunde faaliyette bulunan isletmeciler arasinda “erisim” talebinden
itibaren azami iki ay icerisinde anlasma tesis edilememesi veya mevcut erisim sozlesmesinde
herhangi bir anlasmazlik vuku bulmasi halinde, Kurumumuz taraflardan herhangi birinin
basvurusu Uzerine, belirleyecegi esaslar cercevesinde taraflar arasinda yargr disi ¢6zum
yollarindan biri olan uzlastirma prosedurinu isletmeye ve/veya gecici Ucretin belirlenmesi de
dahil olmak Uzere, kamu menfaati acisindan gerekli gérdugu diger tedbirleri almaya yetkilidir.
Uzlastirma prosedurleri ile uzlasamayan taraflar arasinda gecerli olacak huktum, kosul ve Ucretler
belirlenmektedir. Kurumumuzun en onemli duzenleyici araclanndan biri  durumundaki
uzlastirma prosedurleri, isletmeciler arasindaki erisime iliskin ihtilaflarin ¢ozdlmesinde buytk
onem arz etmektedir.

SOMUT CIKTIS!

isletmeciler tarafindan yapilan uzlastrma basvurularinin  degerlendirimesi  sonrasinda
isletmeciler arasindaki intilaflann giderilmesi.

TAMAMLAMA TARIHiI

Aralik 2013 (Yil boyunca devam edecektir)

ILISKILIi OLDUGU STRATEJIK PLAN HEDEFi

Rekabet karsiti davranislanin dnlenmesi ve gerektiginde yaptinm uygulanmasi (4.2.1.d|)

Tekrar edilmesi ekonomik olmayan sebeke Urtn ve hizmetlerine, mumkun oldugunca ilgili
elektronik haberlesme hizmetlerine iliskin maliyetleri yansitan tarifeler ile aynm gézetmeksizin
erisim saglanmasinin temin edilmesi (4.2.2.5)

ilgili sebekeler arasinda arabaglantinin etkin bicimde saglanmasi (4.2.2.¢)

Altyaplya dayali rekabetin gelismesinin saglanmasi (4.2.4.c)




ACTIVITY

Conditional access systems and the regulatory approach analysis

STATEMENT

Current situation, probable measures and suggestions for Conditional Access Systems (CAS)
will be investigated in this study to define the the regulatory approach which will be applied on
the subject.

OUTPUT

Analysis of conditional access system regulatory approach.

DUE DATE
September 2013

RELATIONSHIP WITH STRATEGIC PLAN

To analyze the impact of regulations (4.2.4.d)
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ACTIVITY

Reviewing the By-Law on Authorization for Electronic Communications Sector

STATEMENT

Application procedures and By-Law on Authorization for Electronic Communications Sector
will be reviewed to align them with the EU acquis taking into account the Electronic
Communications Law.

OUTPUT

Amendment of By-Law on Authorization for Electronic Communications Sector

DUE DATE
September 2013

RELATIONSHIP WITH STRATEGIC PLAN

To ensure the regulatory framework for provision of innovative, next generation
convergent services ontime (4.3.1)
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ACTIVITY

Coordination of Communication Comission in 11" Transportation, Maritime and
Communication Advisory Committee

STATEMENT

Upon the instructions of the H. E. Mr. Binali YILDIRIM; the Minister of Transportation, Maritime
and Communication, it is decided to start necessary studies and get prepared for the 117
Transportation, Maritime and Communication Advisory Committee activities to be held in June
2012 in order to develop new policies and strategies to move forward our country due to fast,
economic, reliable and intelligent transportation solutions in line with EU which integrate us to
the World.

In this regard the studies of Communication Comission, one of the seven working groups of the
Advisory Committee, shall be coordinated by ICTA. Under the term communication; post and
telecommunication sectors shall be examined by ICTA staff as well as with the participation of
private sector, universities and civil society organizations.

As an output of Communication Comission of the 11" Transportation, Maritime and
Communication Advisory Committee, a report shall be prepared constituting of 6 chapters. As
well as current and future analysis in the report; cybersecurity, software, game market, testing

nd

centers, green energy, national production, e-commerce, digital archive, call centers, 2 hand
mobile phones and recycling issues are planned to be examined.

OUTPUT

Publication of a research report concerning Communication Working Group studies conducted
during 11" Transportation, Maritime and Communication Advisory Committee.

DUE DATE
June 2013

RELATIONSHIP WITH STRATEGIC PLAN
To establish communication between sector and other related entrepreneurs by multilateral
meetings (4.3.1.3)

To increase the awareness of entrepreneurs as how new technologies will facilitate to access to
electronic communication services including people with disabilities as well (4.3.4.a)

To provide interactivity between parties including academic meetings, industry forums, civil
society organizations, research institutions and universities as well (4.3.4.D)

To cooperate with different parties such as universities, private sector, civil society
organizations (4.4.5.b)




CALISMA

11. Ulastirma, Denizcilik ve Haberlesme SCrasi; Haberlesme Komisyonu koordinatoriiagt

ACIKLAMA

Danya ile butinlesmis, AB ile uyumlu, hizli, ekonomik, guvenli ve akilli ulasim ¢ozumlerine
ulkemizi tasiyacak yeni politika ve stratejilerin gelistirilebilmesi igin; Ulastirma Denizcilik ve
Haberlesme Bakaninin istemi Uzerine, 11'inci Ulastirma, Denizcilik ve Haberlesme SUrasinin
2013 yilrtHaziran ayinda yapiimasive calismalarinin baslatiimasi kararlastirimistir.

11'inci Ulastirma, Denizcilik ve Haberlesme SUras) blnyesinde olusturulan komisyonlardan biri
olan Haberlesme Komisyonu, Kurumumuz koordinatérligiinde yiriitilecektir. iletisim ve posta
sektorlerine yonelik olusturulan Haberlesme Komisyonunda, Kurum personelinin yaninda;
sektar, universite ve sivil toplum kuruluslarn temsilcilerinin de bulunmasi planianmistir.

S6z konusu Komisyon calismalarnin somut ciktisi olarak, 6 bélimden mutesekkil bir rapor
hazirlanacak olup, s6z konusu raporun hazirlanmasinda mevcut ve gelecek durum analizierinin
yapilmasinin yani sira; siberguvenlik, yazilim, oyun pazar, test merkezieri, yesil enerji, yerli tretim,
e-ticaret, sayisal arsiv.merkezleri, cagrn merkezleri, 2'nci el cep telefonu pazar ve yeniden
dénustum konularinin da incelenmesi planlanmaktadir.

SOMUT CIKTISI

11. Ulastirma, Denizcilik ve Haberlesme Slrasi Haberlesme Komisyonu Raporu.

TAMAMLAMA TARIHI
Haziran 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Cok tarafli toplantlar araciigiyla sektor ve diger ilgili girisimciler ile cift yonid iletisimin saglanmasi
(4.3.1.9)

Yeni teknolojilerin, engellilerin elektronik haberlesme hizmetlerine erisimini nasil kolaylastiracag
da dahil olmak Uzere ilgili alanlarda girisimciler arasinda farkindaiigin arttinimasi (4.3.4.3)

Bilimsel toplantilar, sanayi forumilari, sivil toplum kuruluslari, arastirma kurumiarr ve Universiteleri
de icerecek bicimde genis kesimler ile etkilesimin saglanmasi (4.3.4.b)

Universiteler, 6zel sektor, STKlar gibi farkl taraflarla isbirligi yapimasi (4.4.5.b)




ACTIVITY

Announcement of incentives and support for R & D and other matters

STATEMENT

B |[ncreasing the speed of the development of information and communications sector and as
well as to guide the sector by announcing the information about current incentive system
and funds provided by various government and non-government institutions at Information
and Communication Authority website.

B The aim of meetings is twofold. One is to share the experiences and information
accumulated about the applications of the incentives and funds in the sector to prop up the
development of electronic communications sector including firms and other
governmental/non-governmental institutions/organizations. The other is the determination
of hindrance preventing or decelerating the development and improvement of the sector.

OUTPUT

B The publication of the incentive system and funds at Information and Communicatio
Authority website.

m The final reports of the meetings

DUE DATE

December2013

RELATIONSHIP WITH STRATEGIC PLAN

To publish the related supporting issues on a regular basis on the web page of ICTA (4.3.1.d)

To provide interactivity between parties including academic meetings, industry forums, civil
society organizations, research institutions and universities as well (4.3.4.D)




CALISMA

Sektordeki firmalar, kurum ve kuruluslar arasinda Ar-Ge ve diger konularda tesvik ve destekler
hakkinda farkindalik olusturma

ACIKLAMA

B Ar-Ge ve diger konularda mevcut tesvik sisteminde sunulan imkanlar ile kamu kurum ve
kuruluslarr ile sivil toplum kuruluslan tarafindan saglanan desteklerin BTK internet sayfasinda
sektore yol gosterici olarak sunulmasi ile sektordn gelisiminin hizianmasina katki yaplimasi
hedeflenmektedir.

B Elektronik haberlesme sektortnde faaliyet gosteren firmalar ile ilgili kurum ve kuruluslann
gelisimini desteklemek icin sunulan tesvikler ve destekler hususunda sektorde olusan bilgi ve
tecrubelerin toplantilar yoluyla paylasimasini saglayip ayni zamanda sektordn gelisimini
olumsuz etkileyen faktorlerin tespit edilmesi hedeflenmektedir.

SOMUT CIKTISI
B BTKinternet sitesinde tesvik sistemive desteklerin yayimlanmasi.

B Toplantisonugraporlari

TAMAMLAMA TARIHI
Aralik 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

BTK internet sayfalannda duzenli olarak konuyla ilgili destekieyici unsurlarin yayimianmasi
(4.3.1.d)

Bilimsel toplantilar, sanayi forumlari, sivil toplum kuruluslari, arastirma kurumiarn ve Universiteleri
de icerecek bicimde genis kesimler ile etkilesimin saglanmasi (4.3.4.b)




ACTIVITY

Study on use of web based programs for frequency assignment and fee collection

STATEMENT

Parallel to the technological developments and the vision of the Authority, methods for
assignment and inspection of spectrum should be improved.

Regarding this, transactions of spectrum management (i.e. fee calculation, accruement,
compatibility analysis, assignment) should be done by a web based software.

OUTPUT

Fast and effective spectrum management mechanism

DUE DATE

December 2013

RELATIONSHIP WITH STRATEGIC PLAN

To timely plan and allocate the spectrum required in the industry in a way to facilitate and to
encourage industrial innovation and to take appropriate regulatory measures for ensuring the
liberalization of the spectrum and enabling the spectrum trading (4.3.2)




CALISMA

Frekans tahsis ve tcret tahakkukunda internet tabanh programilann kullanimina iliskin calisma

ACIKLAMA

Kurum vizyonuna ve dunyadaki spektrum yonetimindeki gelismelere paralel olarak spektrum
tahsis ve takip yontemlerinin gelistiriimesi ve hizlandinimasi gerekmektedir.

Bu baglamda daha hizli ve etkin bir spektrum yonetimi unsurlanna iliskin is ve islemierin (Gcret
tahakkuk-tahsilat, uyumluluk analizleri, tahsis, bilgilendirme ve benzeri) pek ¢cok gelismis Ulkede
oldugu gibiinternet Uzerinden yazilim destediile yapilmasina ihtiyag vardir.

SOMUT CIKTISI

Fazla yazismalann yiktnden anndinimis, hizli ve etkin spektrum yonetimi sistemine iliskin alt
yapl.

TAMAMLAMA TARIHI
Aralik 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Yenilikciligi tesvik edecek sekilde spektrumun planianmasi ve tahsisi ile spektrum ticaretinin
yapilabilmesiicin uygun diizenleyici tedbirlerin alinmasi (4.3.2)




ACTIVITY

National Monitoring System (NMS)

STATEMENT

Making studies regarding the increase of the effectiveness of National Monitoring System to
make spectrum monitoring and inspection activities more efficient. Maintenance and upgrade
of NMS has been planned.

OUTPUT

It is aimed to keep all NMS stations active and to use time and workforce effectively.

DUE DATE

December 2013 {Will continue throughout the year)

RELATIONSHIP WITH STRATEGIC PLAN

To fulfill debates and evaluations with existing and likely spectrum users (4.3.2.a)
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ACTIVITY

Updating National Frequency Plan after World Radiocommunication Conference 2012 (WRC-
2012)

STATEMENT

The results of WRC-12 which was held in Geneva/Switzerland in 2012 are considered so
important for national interests. Many subjects were discussed in this conference such as
regional or general frequency planning of all telecommunication and radiocommunication
services, determination of systems' technical criteria, using the radio spectrum shared by
countries and determination of procedures related to use frequency spectrum when all
telecommunication services develop and become widespread.

Due to the decisions taken by the Conference, European Conference of Postal and
Telecommunications Administrations (CEPT), European Union (EU) and national interests
National Frequency Planis aimed to be updated.

OUTPUT

A National Frequency Plan which is in complete conformity with the legisiations of ITU, CEPT
and EU.

DUE DATE

December2013

RELATIONSHIP WITH STRATEGIC PLAN

To develop and publish national frequency plan tables and spectrum strategies and to
implement these strategies (4.3.2.b)




CALISMA

Dunya Radyokomunikasyon Konferansi 2012 (WRC-2012) sonrasinda Milli Frekans Planinin
guncellenmesi

ACIKLAMA

2012 yih basinda Cenevre/isvicre'de yapilmis olan WRC-12 Konferansinin sonuclan Glke
menfaatleri acisindan énemii gordimekte olup bu toplantida; tim telekomunikasyon ve
radyokomunikasyon sistemlerine bolgesel veya genel frekans planlamasi, sistemlerin teknik
kriterlerinin  belilenmesi, radyo frekans spektrumunun tum ulkelerce paylasimli olarak
kullaniimasi ve her tur telekomunikasyon hizmetinin gelistiriimesinde ve yayginlastinimasinda
frekans spektrumunun naslil kullanilacagina dair usul ve esaslarin belirlenmesi gibi konular ele
alinmistir.

Konferansin ardindan; konferansta alinmis olan kararlar, Avrupa Posta ve TelekomuUnikasyon
Birliginin (CEPT) Kararlarn ve Avrupa Birligi (AB) dUzenlemeleri ve ulusal ihtiyaclar dogrultusunda
Milli Frekans Planinin guincellenmesi amaclanmaktadir.

SOMUT CIKTIS!

Uluslararasi Telekomunikasyon Birligi (ITU), Avrupa Posta ve Telekomunikasyon Birligi (CEPT) ve
AB mevzuatiile uyumliu Milli Frekans Plan.

TAMAMLAMA TARIHI
Arallk 2013

iLISKILi OLDUGU STRATEJIK PLAN HEDEFi

Milli frekans plani tablolarinin ve spektrum stratejisinin gelistiriimesi ve yayimlanmasi ile
belirlenen stratejinin uygulanmasi (4.3.2.b)




ACTIVITY

Review of frequencies assigned to public administrations

STATEMENT

Frequency assignments to public administrations are done since the beginning of radio usage
in the country. Sound and true records are preliminary to effective and efficient use of spectrum.
It is needed to review old records and to determining the unused spectrum by using these
reviews.

OUTPUT

More efficient use of spectrum by determining unused spectrum, clarification of information
about the used spectrum and effective use of spectrum.

DUE DATE

December2013

RELATIONSHIP WITH STRATEGIC PLAN

To develop and publish national frequency plan tables and spectrum strategies and to
implement these strategies (4.3.2.b)




CALISMA

Kamu kurum ve kuruluslanna tahsisli frekanslara ait bilgilerin gincellenmesi

ACIKLAMA

Kamu kurum ve kuruluslanna frekans tahsisi mulga Telsiz Genel MudUrlGgu'nden itibaren
yapilmaktadir. Bilindigi izere etkin ve verimli bir spektrum yonetimi icin frekans kayitiarinin dogru
ve tam olmasina ihtiyac vardir. Bu sebepten gecmisteki kayitlann guncellenerek eksik bilgilerin
tamamlanmasina ve kullaniimayan frekansiarin tespit edilmesine intiyacg vardir.

SOMUT CIKTISI

Kullanimayan frekanslarn tespit edilmesi ve kullanilan frekanslara ait bilgilerin netiestiriimesi ile
spektrumun daha verimli bir sekilde kullanimi.

TAMAMLAMA TARIHI
Aralik 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Milli frekans plani tablolannin ve spektrum  stratejisinin gelistirimesi ve yayimlanmasi ile
belirlenen stratejinin uygulanmasinin saglanmasi (4.3.2.0)




ACTIVITY

Increasing the awareness of firms operating in the electronic communications sector about the
standardization developments

STATEMENT
In order to develop and implement regulatory approaches according to international and
European standards in the field of electronic communication sector. Itis important to:

B [ncrease the awareness of changes in structure, activities and subjects of ITU-T and ETSI,
which are important to electronic communication sector in our country,

B Determine the effects of standardization on regulations,
B Evaluate possible contributions to international standardization studies,

B Explore cooperation and collaboration opportunities.

OUTPUT

With the aim of increasing the awareness of firms in the electronic communications sector
about the standardization progress:
B Arranging meetings with the sector,

B Sharing the results of meetings in the web page of ICTA publicly with the aim of
exchanging information and experiences.

DUE DATE

December 2013

RELATIONSHIP WITH STRATEGIC PLAN
To increase the contribution to national and international level of standardization progress and
standard development processes (4.3.3.¢)

To develop and implement the regulatory approaches within in the framework of national
and international standards (4.5.2)




CALISMA

Elektronik haberlesme sektorinde faaliyet gosteren firmalann standardizasyon calismalari
konusunda farkindaliginin artirimasi

ACIKLAMA

Uluslararasi ve Avrupa standartlarna uygun duzenleme yaklasimlarnin gelistirilmesi ve
uygulanmasi amaclyla Elektronik Haberlesme alaninda, uluslararasi teknik ve isletme
standartlannin gelistirimesi ile telekomUnikasyon hizmetleri icin tarife ve muhasebelesme
usullerinin belirlenmesine yonelik ¢alisan ITU-TelekomUnikasyon Standardizasyon Sektérd (ITU-
T) ve Avrupa'da telekomunikasyon standartlanni olusturmak icin kurulmus olan Avrupa
Standardartlan Enstittsu (ETSI) yapisl, faaliyetleri konusunda dne cikan ve Ulkemizde énem teskil
eden konularda sektorun farkindahgini artirmak, standartlann dizenlemelere etkilerini, ulusiar
arasl standart calismalara olabilecek katkilarn ve bu alanda yapilabilecek ortak calismalari
degerlendirip belirlemektir.

SOMUT CIKTIS!

Elektronik haberlesme sektorinde faaliyet gosteren firmalann standardizasyon calismalari
konusunda farkindaliginin artinlmasina yonelik olarak; sektorle toplantilar yapiimasi, karsiikli
bilgi alinmasi ile yaplan calismalann sonucunun Kurum internet sayfasindan kamuoyu ile
paylasiimasidir.

TAMAMLAMA TARIHiI

Aralk 2013

iLISKiLi OLDUGU STRATEJIK PLAN HEDEFi

Ulusal ve uluslararasi duzeyde standardizasyon calismalar ile standart gelistirme streclerine
katkinin arttinimasi (4.3.3.¢)

Ulusal ve uluslararasi standartlara uygun dtzenleme yaklasimiarinin gelistiriimesi ve
uygulanmasi (4.5.2)




ACTIVITY

Updating electronic signature regulations and making new regulations on required areas

STATEMENT

In this study, it is planned to reflect changes in the new versions of the standards, which the
Communiqué are based on and referring to, to the relevant legislation.

Itis also planned to update the so-called regulations to mitigate some flaws in the application
process and to make necessary additions.

OUTPUT

Provision of electronic signature services more securely and ensuring compliance with
international standards of these services which are an important component of
e-transformation process.

DUE DATE

December 2013

RELATIONSHIP WITH STRATEGIC PLAN

To support the e-transformation process in our country (4.4.1)




CALISMA

Elektronik imza duzenlemelerinin guncellenmesi ve intiyag duyulan alanlarda yeni duzenlemeler
yapilmasi

ACIKLAMA

Bu calisma ile “Elektronik imza ile ligili Stireclere ve Teknik Kriterlere iliskin Teblig”in atif yaptigi ve
ESHS'lerin uymasi zorunlu olan standartlann yeni versiyonlarnnda bulunan bazi teknik duzeltme
ve eklemelerin ilgili mevzuata yansitimasl, uygulamada yasanan bir takim aksakliklarn
gideriimesi ve intiyac¢ duyulan bazi eklemelerin yapilimasi amaciyla ilgili Teblig'in gtincellenmesi
planlanmaktadir.

SOMUT CIKTISI

E-donustm surecinin énemli bir bileseni olan elektronik imza hizmetlerinin daha gutvenli
sunulmasive uluslararasi standartlara uygunlugun saglanmasi.

TAMAMLAMA TARIHI

Aralk 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Ulkemizdeki e-déntistim stirecinin desteklenmesi (4.4.1)




ACTIVITY

Updating registered e-mail requlations, making new regulations on required area

STATEMENT

Inthis study, itis planned to reflect changes in the new versions of the standards, which the “By-
law on the Procedures and Principles Pertaining to the Registered Email System”, prepared on
the basis of Article 1525 of Turkish Commercial Law and the “Communiqué on Processes and
Technical Criteria Regarding Registered Electronic Mail System” are based on and referring to, to
the relevant legislation.

Itis also planned to update the so-called regulations to mitigate some flaws in the application
process and to make necessary additions.

In addition, it is planned to make the necessary regulations in order to ensure interoperability
between REMSP

OUTPUT

Creation and development of registered e-mail sector which is envisaged to support e-
transformation process and provisions of registered email services more securely and ensuring
compliance with international standards of these services.

DUE DATE
December 2013

RELATIONSHIP WITH STRATEGIC PLAN

To support the e-transformation process in our country (4.4.1)




CALISMA

Kayith elektronik posta duzenlemelerinin guncellenmesi ve ihtiya¢ duyulan alanlarda yeni
duzenlemeler yapilmasi

ACIKLAMA

Bu calisma ile Tark Ticaret Kanununun 1525 inci maddesine gore hazirlanan “Kayitli Elektronik
Posta Sistemine lliskin Usul ve Esaslar Hakkinda Yénetmelik” ve bu Yénetmelige gére hazirlanan
“Kayitl Elektronik Posta Sistemi lle ilgili Stireclere Ve Teknik Kriterlere iliskin Teblig” in atif yaptig ve
dayandigr standartlarin yeni versiyonlarinda bulunan baz teknik duzeltme ve eklemelerin ilgili
mevzuata yansitimasi, uygulamada yasanan bir takim aksakliklann giderilmesi ve ihtiyag
duyulan bazi eklemelerin yaplimasi amaclyla soz konusu mevzuatin guncellenmesi
planlanmaktadir.

Ayrnca KEPHS'ler arasi birlikte calisabilirigi saglamak amaclyla gerekli dizenlemelerin yapimasi
planlanmaktadir.

SOMUT CIKTISI

E-donustm surecini desteklemesi 6ngorulen Kayith Elektronik Posta sektorinuin olusturuimasi,
gelistirimesi ve kayitli elektronik posta hizmetlerinin guvenli bir sekilde ve uluslararasi
standartlara uygun olarak sunulmasinin saglanmasi.

TAMAMLAMA TARIHI

Aralk 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Ulkemizdeki e-dontistim strecinin desteklenmesi (4.4.1)




ACTIVITY

Reorganization of internet domain names management

STATEMENT

In Article 35 of Electronic Communications Law (Law No: 5809), it is stated that “Designation of
the organization or institution that will allocate internet domain names and procedures and
principles regarding the management of domain name shall be determined by the Ministry of
Transport, Maritime Affairs and Communications”. By virtue of the Ordinance on Internet
Domain Names published in the Official Journal No: 27752 dated 07.11.2010, management of
“.tr” domain names is given to BTK. Within the framewaork of this regulation, internet domain
names management will be reorganized.

OUTPUT

“.1r” network information system (TRABIS) which will enable operating “.tr"” country top level
domain names system and database related to this system, setting up and updating WHOIS as
well as serving it, processing real-time domain name applications and fulfiling all these
processes in the scope of security and business continuity will be either set up and operated by
BTK or get set up and operated by a third party in the scope of regulations prepared by BTK.

DUE DATE

November 2013

RELATIONSHIP WITH STRATEGIC PLAN

To support the e-transformation process in our country (4.4.1)

To contribute to efforts aimed at provision of information security (4.4.3)




CALISMA

internet alan adlan yénetiminin yeniden yapilandirimasi

ACIKLAMA

5809 sayil Elektronik Haberlesme Kanununun 35 inci maddesiile internet alan adlannin tahsisini
yapacak kurum veya kurulusun tespiti ile alan adi yonetimine iliskin usul ve esaslar belirleme
gorev ve yetkileri Ulastirma, Denizcilk ve Haberlesme Bakaniigina verilmistir. Ulastirma,
Denizcilik ve Haberlesme Bakanligi tarafindan 07.11.2010 tarih ve 27752 sayili Resmi Gazete'de
yayimianan “internet Alan Adlan Yénetmeligi” ile “.tr” uzantl alan adlannin yénetimi gorevi
BTK'ya verilmistir.  Bu yonetmelik cercevesinde “.tr” uzantll alan adlan yonetimi yeniden
yapilandiniacakar.

SOMUT CIKTISI

“r” uzantl internet alan adi sistemi ile buna ait merkezi veritabaninin isletiimesine, rehberin
olusturulmasina, guncellenmesine, rehberlik hizmetinin sunulmasina ve alan adr basvuru
islemlerinin gercek zamanl olarak yapilmasina imkan veren, tim bu faaliyetlerin guvenli ve is
strekliligini saglayacak sekilde gerceklestirildigi sistem olan “.tr” ag bilgi sistemi (TRABIS) BTK
tarafindan kurulacak ve isletilecek veya belirlenen usul ve esaslar cercevesinde TRABIS'In Uctincti
bir tarafca kurulmasi ve isletilmesi saglanacaktr.

TAMAMLAMA TARIHI

Kasim 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFi

Ulkemizdeki e-dontistim strecinin desteklenmesi (4.4.1)

Elektronik haberlesme guvenliginin saglanmasi ve ulusal siber guvenligin arttnlmas (4.4.3)




ACTIVITY

Preparation of the regulations regarding to the dispute resolution between service providers
and the management of dispute resolution mechanism about internet domain names

STATEMENT

Ordinance on Internet Domain Names entered into force by being published in the Official
JournalNo: 27752 dated 07.11.2010. Within the framework of this regulation it is stated that a
new dispute resolution mechanism shail be developed to deal with disputes related with
internet domain names and this mechanism shall be implemented by the dispute resolution
service providers. A draft ordinance is prepared during 2011 according to the aforementioned
Ordinance. It will be sent to the Official Gazette to be published in 2012 after it is finalized and
approved.

OUTPUT

The Communiqué regarding to the dispute resolution among service providers and the
management of dispute resolution mechanism about internet domain names.

DUE DATE

November 2013

RELATIONSHIP WITH STRATEGIC PLAN

To support the e-transformation process in our country (4.4.1)




CALISMA

internet alan adian ile ilgili uyusmazik ¢6zim mekanizmasinin isletimesine ve uyusmazlik
cOzum hizmet saglayicilara iliskin duzenlemelerin yapiimasi ve hayata gecirilmesi

ACIKLAMA

“internet Alan Adlan Yonetmeligi” 07.11.2010 tarih ve 27752 sayili Resmi Gazete'de
yayimlanarak yUraritge girmistir. Yeni dtzenleyici cercevede alan adlanna iliskin uyusmazliklann
hallinin - kolaylastinimas! amaclyla uyusmazlik ¢6zim mekanizmasl kurulmasr ve bu
mekanizmanin uyusmazlik ¢ézum saglayicilar vasitasiyla isletiimesi dngordlmustar. 2013 vili
icerisinde s6z konusu Yonetmelige dayanilarak 2012 yili sonunda Resmi Gazete'de
yayimlanmasi planianan tebliglerin uygulanmasina yonelik alt duzenlemeler yapilacakr.

SOMUT CIKTISI

internet alan adlar ile ilgili uyusmazlik ¢ézim mekanizmasinin isletiimesine ve uyusmaziik
¢cOzUm hizmet saglayicilara iliskin duzenlemelerin yapilarak hayata gecirilmesi.

TAMAMLAMA TARIHI
Kasim 2013

iLiSKILi OLDUGU STRATEJIK PLAN HEDEFi

Ulkemizdeki e-déntistim stirecinin desteklenmesi (4.4.1)



ACTIVITY

International applications of IPTV and suggestions for Turkey

STATEMENT

Internet Protocol television (IPTV) systems are the systems through which television services are
delivered using the internet protocol suite over a packet-switched network such as the internet,
instead of being delivered through traditional terrestrial, satellite signal, and cable television
formats. These systems are generally in line with broadband internet connection which is
provided by a broadband provider. Currently, there are more than 100 million home broadband
internet connections all over the world and as a result of this, it is expected to see rapid
developments in IPTV in the following years.

OUTPUT

Assesing the use of IPTV services according to the technical, economic, legal and requiatory
dimensions and suggesting proposals for Turkey.

DUE DATE
May 2013

RELATIONSHIP WITH STRATEGIC PLAN

To spread the use of electronic communications services provided over broadband networks
(4.4.2)




CALISMA

IPTV hizmetlerine iliskin uluslararastuygulamalar ve Turkiye igin oneriler

ACIKLAMA

IPTV televizyon ve/veya goruntu sinyallerinin genisbant (kablo, mobil, DSL) kullanicisi aboneler

veya izleyicilere internet protokolll Uzerinden dagitildig sistemlerdir. Bu sistemler genel olarak
genisbant isletmecisi tarafindan saglanan internet baglantisina paralel olarak ayni aityapi
Uzerinde tahsis edilen bir bant genisligiyle saglanir. Halen tim dtinyada 100 milyondan fazla
evde genisbant internet baglantisinin kurulu oldugu bilindiginden IPTV'nin éndmuzdeki yillarda
cok buyuk bir hizla gelisme gostermesi bekienmektedir.

SOMUT CIKTISI
IPTV kullaniminin teknik, ekonomik, hukuksal ve dtzenleme boyutunun incelenmesi ile

Tuarkiye icin oneriler gelistirilmesi.

TAMAMLAMA TARIHI

Mayis 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Genisbant internet sebekeleri Uzerinden elektronik haberlesme hizmetlerinin kullaniminin
yayginlastinimasi (4.4.2)




ACTIVITY

Making regulations regarding electronic communications security

STATEMENT

Within the context of this item; in accordance with the Article No.4 (1)(I) and Article No 12 (2)(j)
of the Electronic Communications Law, it is aimed to ensure that the services provided by the
electronic communications operators comply with certain security criteria.

In order to mitigate some flaws in the application process and to make necessary additions to
the “By-Law on Electronic Communications Security” and the “Communiqué on the
Application of ISO/IEC 27001 Standard Within the Context of Electronic Communications
Security”, which were established within the framewaork of the so-called provisions, it is planned
to update these regulations.

OUTPUT

Provision of electronic communications Services more securely.

DUE DATE

December 2013 (Will continue throughout the year)

RELATIONSHIP WITH STRATEGIC PLAN

To ensure electronic communications security and to improving the national cyber security
(4.4.3)




CALISMA

Elektronik haberlesme guvenligine iliskin duzenlemelerin yapiimasi

ACIKLAMA

Bu calismayla; Elektronik Haberlesme Kanununun 4 tnct maddesinin birinci fikrasinin () bendi
ve 12 nci maddesinin ikinci fikrasinin (j) bendine dayanilarak elektronik haberlesme sektortinde
faaliyet gosteren isletmecilerin sunduklarn hizmetlerin belirli givenlik kriterlerine uygun olmasini
saglamak hedeflenmektedir.

S6z konusu hukumler kapsaminda olusturulmus olan “Elektronik Haberlesme Guvenligi
Yonetmeligi” ve “Elektronik Haberlesme Guavenligi Kapsaminda TS ISO/IEC 27001 Standardi
Uygulanmasina lliskin Teblig“in uygulanmasinda yasanan bir takim aksakliklann gideriimesi ve
ihtiyac duyulan bazi eklemelerin yapiimasi amaciyla sz konusu mevzuatin guncellenmesi
planlanmaktadir.

SOMUT CIKTIS!

Elektronik haberlesme hizmetlerinin daha guvenli sunulmasi.

TAMAMLAMA TARIHI

Aralik 2013 (Il boyunca devam edecektir)

ILISKILIi OLDUGU STRATEJIK PLAN HEDEFi

Elektronik haberlesme glvenliginin saglanmasi ve ulusal siber gtivenligin arttirimasi (4.4.3)




ACTIVITY

Studies onimproving national cyber security

STATEMENT

The process will continue in 2013 regarding Il. National Cyber Security Exercise scheduled for
the end of 2012. In this context, the final report will be published and presentations regarding
the Exercise will be made on national and international events/platforms.

In addition to this, it is aimed to prevent the computers of individual and corporate internet
users from being slave computers with the Fight Against Malware Project. Sharing national and
international achievements and knowledge in order to fight against malicious activities will
decrease the threats malicious activities.

OUTPUT

Identifying cyber incidents response capabilities of institutions and organizations, ensuring the
enhancement in the formation of consciousness and awareness and exercise final report.

DUE DATE

December 2013 {Will continue throughout the year)

RELATIONSHIP WITH STRATEGIC PLAN

To ensure electronic communications security and to improving the national cyber security
(4.4.3)




CALISMA

Ulusal siber gtvenligin arttinimasina yonelik calismalar yapiimasi

ACIKLAMA

2012 yi sonunda yapiimasi planlanan Il. Ulusal Siber Guvenlik Tatbikatina iliskin strecin 2013'de
devam edecegi, bu kapsamda sonuc raporunun hazirlanacagi, ulusal ve uluslar arasi
etkinliklerde/platformlarda konuya iliskin sunumlar yapllacagi degerlendiriimektedir.

Ayrica, Kéthcul Yaziimiarla Macadele Projesiile bireysel ve kurumsal internet kullanicilannin kole
bilgisayar olmalannin énlenmesi, kotucul faaliyetlerle mucadelede ulusal ve uluslararasi
basarilarin ve birikimlerin paylasiimasi, boylece dunyanin herhangi bir tikesinde meydana gelen
kotucul faaliyetlerin tlkemizde meydana gelmeden énienebilmesi hedeflenmektedir.

SOMUT CIKTISI

Kurum ve kuruluslann siber olaylara mudahale yeteneklerinin tespit edilmesi, bilinglendirme
ve farkindalik olusumunda artis saglanmasi ve hazirlanacak tatbikat sonug raporlari.

TAMAMLAMA TARIHI

Aralik 2013 (Il boyunca devam edecektir)

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Elektronik haberlesme guvenliginin saglanmasi ve ulusal siber gtvenligin arttrimasi (4.4.3)




ACTIVITY

Keeping the track of the developments having effect on e-transformation and adopting those
developments to Turkey

STATEMENT

Within the context of this item; itis aimed to keep track of the developments in the ICT sector, to
make research on the so-called developments which are assessed to be supportive for Turkey's
e-transformation process and to lead the adoption of these developments to Turkey as much as
possible.

Subject matters such as data center operations, cloud computing, virtualization and energy
efficiency have occupied the agenda of the ICT sector in the last few years, and an ambiguity is
experienced regarding the data center service level standards. Within the body of BTD, an
expertise thesis on cloud computing was completed in 2011 and research studies on data
center operations were conducted in 2012. It is planned to prepare and publish an advisory
report on the data center service level standards.

OUTPUT

An advisory report on the data center service level standards.

DUE DATE

December 2013 {Will continue throughout the year)

RELATIONSHIP WITH STRATEGIC PLAN

To keep the track of the international ICT developments having effect on e-transformation and
to adopt those developments to Turkey (4.4.5)




CALISMA

Bilgi toplumuna donusume etki eden gelismelerin takip edilerek tlkemize yonelik calismalar
yapilmasi

ACIKLAMA

Bu calismayla; bilgi ve iletisim sektérande yasanan gelismelerin takip edilmesi ve soz konusu
gelismelerden, Ulkemizin bilgi toplumuna donustimuny destekleyecegi degerlendirilenler
hakkinda cesitli arastirmalar yapilarak, bunlarnn mumkdn olabildiginde Ulkemize adapte
edilmesine 6ncultk edilmesi hedeflenmektedir.

Son yillarda veri merkezi isletmeciligi, bulut bilisim, sanallastirma ve enerji verimliligi gibi konular
gundemi olduk¢a mesgul etmekte, veri merkezlerinde uygulanmasi gereken hizmet standartlari
konusunda bir belirsizlik yasanmaktadir. 2011 yiinda BTD bunyesinde bulut bilisim ile ilgili bir tez
calismasl hazirlanmis ve 2012 yiinda veri merkezi isletmeciligine iliskin arastirma faaliyetleri
ydrattlmastar. 2013 yilinda ise veri merkezlerinde uygulanmasi tavsiye edilen hizmet
standartlanna dair bir rapor yayimlanmasi planlanmaktadir.

SOMUT CIKTISI

Veri merkezierinde uygulanmasi tavsiye edilen hizmet standartiarina dair bir rapor
hazirlanacaktr.

TAMAMLAMA TARIHI

Aralik 2013 (Y1l boyunca devam edecektir)

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Bilgi toplumuna déntstime etki eden BIT alanindaki uluslararasi gelismelerin takip edilerek
Ulkemize yonelik calismalar yapilmasi (4.4.5)




ACTIVITY

Proposal of cloud computing strategy

STATEMENT

Cloud Computing service is expected to provide remarkable advantages in terms of effective
usage of resources. In this study, it is aimed to analyse the country experiences' and determine a
roadmap for our country.

OUTPUT

Publication of aresearch report concerning the proposal of cloud computing roadmap.

DUE DATE

November 2013

RELATIONSHIP WITH STRATEGIC PLAN

To work on cloud computing, green ICT, data center and m2m subjects (4.4.5.a)

To put secondary regulations needed by the electronic communication sector into force in a
timely manner and to update them in line with regulatory amendmends and economic,
technological developments (4.5.2.b)
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ACTIVITY

M2M applications

STATEMENT

M2M applications are expected to contribute to the effective usage of resources. In this study, it
is aimed to analyse the country experiences' and determine a roadmap for our country.

OUTPUT

Publication of a research report concerning the future of M2M and applications.

DUE DATE
August 2013

RELATIONSHIP WITH STRATEGIC PLAN

To increase the number of customers accessing any type of electronic communications service
(4.4.2.¢)

To work on cloud computing, green ICT, data center and m2m subjects (4.4.5.3)

To put secondary regulations needed by the electronic communication sector into force in a
timely manner and to update them in line with regulatory amendmends and economic,
technological developments (4.5.2.b)




CALISMA

Makineler arasi haberlesme (M2M) uygulamalar

ACIKLAMA

Her gecen gun kullanim alaninin yayginlastigr gortlen M2M (Machine to Machine, Makineler
Arasl Haberlesme) uygulamalarnin incelenmesi ve Ulkemizdeki durumun analiz edilmesi
hedeflenmektedir. Bu kapsamda, sektdrdeki uygulamalar hakkinda tuketicilerin bilgilendiriimesi
ile konunun teknik, ekonomik ve hukuki yonleriyle incelenmesi saglanmis olacakrr.

SOMUT CIKTISI

Makineler arasi haberlesme raporu.

TAMAMLAMA TARIHI
Agustos 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Herhangi bir elektronik haberlesme hizmetine erisen kullanici sayisinin artinimasi (4.4.2.c)

Bulut bilisim, yesil bilisim, veri merkezi hizmetleri, M2M gibi konularda calismalar yapimasi
(4.4.5.3)

Elektronik haberlesme sektérandn ihtiyac duydugu ikincil duzenlemelerin - zamaninda
uygulamaya geciriimesi ve mevzuattaki degisiklikler ile ekonomik ve teknolojik gelismeler
dogrultusunda guncelliginin korunmasi (4.5.2.b)




ACTIVITY

Organization of 2013 meeting for the European Commission project of monitoring electronic
communications and information society services in the enlargement countries

STATEMENT

Project of monitoring electronic communication and information society services in the
enlargement countries commissioned by European Commission is being carried out by Cullen
International with the aim of providing continuity in monitoring of developments in
enlargement countries. In this context, it is envisioned to organize the 3th meeting in 2013 in
the project of 2011-2013 period.

OUTPUT

Organizing the 3" meeting of the project in 2013 in our country.

DUE DATE
March 2013

RELATIONSHIP WITH STRATEGIC PLAN

To develop and implement the regulatory approaches within in the framewaork of national and
international standards (4.5.2)




CALISMA

Genisleme Ulkelerindeki elektronik haberiesme ve bilgi toplumu hizmetlerine iliskin dtzenleyici
ve pazar gelismelerinin izlenmesi projesi kapsamindaki 201 3 yili toplantisinin organizasyonu

ACIKLAMA

GuUneydogu Avrupa Ulkelerindeki gelismelerin izienmesinde surekliligin saglanmasi amaciyla
Avrupa Komisyonu tarafindan finanse edilerek gerceklestiriien “Genisleme  Ulkelerindeki
Elektronik Haberlesme ve Bilgi Toplumu Hizmetlerine Duzenleyici ve Pazar Gelismelerinin
izlenmesi” Projesi Cullen International firmasi tarafindan yuritdimektedir. Bu kapsamda 2011-
2013 yillarni kapsayacak projenin 2013 yilricerisinde gerceklestirilecek 3. toplantisinin tlkemizde
yapilmasi planlanmaktadir.

SOMUT CIKTISI

Proje kapsaminda 2013 yilinda gerceklestirilecek olan 3. toplanti Kurumumuzun ev sahipliginde
ulkemizde yapilacaktir.

TAMAMLAMA TARIHI

Mart 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Ulusal ve Uluslararasi standartlara uygun duzenleme yaklasimlarinin - gelistirimesi ve
uygulanmasi (4.5.2)




ACTIVITY

Arrangement of training programme within the scope of bilateral relations

STATEMENT

It is planned to arrange training programmes within the scope of bilateral relations between
ICTA and its counterpart NRAs. The objectives of the training programmes are to transfer
experience regarding regulations and practices in the field of electronic communications sector,
and to enhance bilateral relations with the countries that we share a common historical and
cultural background to promote effectiveness of ICTA in international area. Two training
programmes have been realised in 2011 and 2012, and it is also envisaged to realize at most
two training programmes in 201 3.

OUTPUT

Arranging two training programmes within the year 201 3.

DUE DATE

December2013

RELATIONSHIP WITH STRATEGIC PLAN

To develop and implement the regulatory approaches within in the framewaork of national and
international standards (4.5.2)




CALISMA

Uluslararasiikiliisbirligi kapsaminda egitim programlar dizenlenmesi

ACIKLAMA

Kurumumuz ile cevre Ulkelerdeki muadil dtizenleyici idareler arasindaki ikili isbirligi kapsaminda
egitim programlar dizenlenmesi planianmaktadir. Egitim programlari ile elektronik haberlesme
sektérundeki diizenleme ve uygulamalarda elde edilen tecrtbelerimizin aktarlmasi, muhatap
Ulkelere destek olunmasi ve ortak hareket noktalar olusturarak mevcut iliskilerin guclendirilmesi,
Kurumumuzun etkinliginin ve taninimiginin artanimasi ve uluslararast platformlarda yarar
saglayacak iyi iliskilerin kurulmasi hedeflenmektedir.

SOMUT CIKTISI

2013 yilicerisinde iki egitim programi dUzenlenmesi.

TAMAMLAMA TARIHI
Aralik 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFI

Ulusal ve Uluslararasi standartlara uygun duzenleme yaklasimlarinin - gelistirimesi ve
uygulanmasi (4.5.2)




ACTIVITY

Bilateral cooperation

STATEMENT

Bilateral cooperation includes the activities towards developing mechanisms based on exhange
of information and experience, exchanging experts in line with the programme decided
through top level visits in order to strengthen institutional capacity, to increase the visibility, to
establish good relations which will be beneficial in international area as well as support and to
direct the countries which we have common historical and cultural values, to strengthen the
current relations by means of creation commaon points.

Currently, bilateral relations exist with Azerbaijan, Albania, Egypt, Iran, Kyrgyzstan, Kazakhstan,
Bulgaria, Morocco, Sudan, Bosnia and Herzegovina, Kosovo, Ukraine, Senegal, Lebanon, Syria,
Macedonia, Saudi Arabia and Montenegro. Memoranda of Understanding were signed with
Albania, Egypt, Iran, Bulgaria, Morocco, Sudan, Bosnia and Herzegovina, Kosovo, Ukraine,
Senegal, Lebanon, Syria, Macedonia and Montenegro. Furthermore, a Memorandum of
Understanding with Niger has been signed in the year 2012. In line with the developments and
necessities, bilateral cooperation with various countries will be established and existing relations
with the countries which we have bilateral cooperation will be strengthened.

OUTPUT

Signing memoranda of understanding with the countries to develop cooperation and
exchanging information and experiences with the countries signed a memorandum of
understanding.

DUE DATE

[tis an ongoing activity.

RELATIONSHIP WITH STRATEGIC PLAN

To develop and implement the regulatory approaches within in the framewaork of national and
international standards (4.5.2)




CALISMA
IKili isbirlicji.

ACIKLAMA

Kurumsal kapasitenin gelistirimesi, taninirligimizin arttinimasi ve uluslararasi platformda yarar
saglayacak i iliskilerin kurulmasl, ayrica yakin cevremizde bulunan ve tarihi, kuittrel acidan
ortak degerlere sahip oldugumuz Ulkelere destek olmak, onlar yonlendirmek ve ortak hareket
noktalar olusturarak mevcut iliskilerin guclendirilmesi amaciyla, muhtelif dikelerle tecrtibe ve
bilgi paylasimini iceren mekanizmalar gelistirimesi, Ust duzey ziyaretler yoluyla yapilacak
planiamaya uygun olarak karsilikl uzman ziyaretlerinde bulunulmasina yonelik calismalari
kapsamaktadir.

Halen, Azerbaycan, Amavutluk, Misir, Iran, Kirgizistan, Kazakistan, Bulgaristan, Fas, Sudan,
Bosna-Hersek, Kosova, Ukrayna, Senegal, Suriye, Lubnan, Makedonya, Suudi Arabistan ve
Karadag ile ikili surette iliskiler baslatiimis, Arnavutluk, Misir, iran, Bulgaristan, Fas, Sudan, Bosna-
Hersek, Kosova, Ukrayna, Senegal, Lubnan, Suriye, Makedonya ve Karadag ile Mutabakat Zapti
imzalanmistrr. llaveten, 2012 yilnda Nijer ile Mutabakat Zapti imzalanmistr. Gelismeler ve
ihtiyaclar paralelinde, muhtelif Glkeler ile ikili isbirligi tesisi yapilacak, isbirligi yapilan tlkelerle ise
mevcut iliskilerin guclendirilmesi yoluna gidilecekir.

SOMUT CIKTIS!

ilk kez ishirligi tesis edilecek Ulkeler ile mutabakat zabrtlar imzalanmasi, daha énce imzalanmis
olan mutabakat zabitlar kapsaminda bilgi ve tecrube paylasimiyapilmasi.

TAMAMLAMA TARIHiI

Sureklilik arz eden bir faaliyettir.

LISKiLi OLDUGU STRATEJIK PLAN HEDEFi

Ulusal ve uluslararasi standartlara uygun didzenleme yaklasimiarnin  gelistirlmesi  ve
uygulanmasi (4.5.2)




ACTIVITY

8" International Electronic Communications Regulators Conference

STATEMENT

In order to contribute in strenghening the current relations with the countries in the region, to
support increasing investment opportunities for the sector and increasing skills and capacities
of the experts of the Authority and to contribute in efficiency in the region of the country, the
8th International Electronic Communications Regulators Conference is planned to be
organized in Istanbul in the first half of the year 2013. It is also considered that the conference
will also provide a platform in which a specific topic in the agenda of the Authority will be
discussed with the participant of all the relevant stakeholders.

The first conference was held in the year 2006. The last conference entitled “Trends in Electronic
Communications Sector: Opportunities, Threats” was organized in Istanbul on 21-22 June
2012. The 8" conference is planned to be organized in Istanbul in the year 2013. Necessary
activities will be initiated after receiving the Board's relevant decision.

OUTPUT

8" International Electronic Communications Regulators Conference.

DUE DATE

June 2013 (1" half of the year)

RELATIONSHIP WITH STRATEGIC PLAN

To develop and implement the regulatory approaches within in the framework of national and
international standards (4.5.2)




CALISMA

8. Uluslararasi Elektronik Haberlesme Duzenleyiciler Konferansi

ACIKLAMA

Balgeyle kurulan iliskilerin guclendirimesine katki saglamak, sektértin bélgedeki is imkanlarinin
ve Kurum uzmanlarinin bilgi ve tecrubelerinin arttinimasina destek olmak ve tlkemizin bolgedeki
etkinligine katkida bulunmak amaciyla, 8. Uluslararas! Elektronik Haberlesme DUzenleyiciler
Konferansinin Kurumumuzun ev sahipliginde istanbul'da yapiimasi planlanmaktadir. Konferans
yoluyla Kurumun gundeminde yer alan bir konunun, ilgili tim taraflann katldigi bir platformda
detayl surette ele alinmasi da hedeflenmektedir.

Konferansin ilki 2006 yilinda, sonuncusu ise 21-22 Haziran 2012 tarihlerinde “Elektronik
Haberlesme Sektdriinde Egilimler: Firsatlar, Tehditler” temasiyla istanbul' da gerceklestirilmistir.

8. konferansin 2013 yilinda yine Istanbul'da yapimasi planlanmakta olup, ilgili Kurul Karannin
alinmasini muteakip gerekli ¢alismalar baslatilacaktir.

SOMUT CIKTIS!

8. Uluslararasi Elektronik Haberlesme Duzenleyiciler Konferansi

TAMAMLAMA TARIHiI

Haziran 2013 (Yilinilk yarisi)

iLISKiLi OLDUGU STRATEJIK PLAN HEDEFi

Ulusal ve uluslararasi standartlara uygun didzenleme yaklasimiarnnin  gelistirimesi  ve
uygulanmasi (4.5.2)




ACTIVITY

ITU Council meetings

STATEMENT

ITU Council meeting which is entitled to take decisions on various topics including the budget,

are participated by ITU Council members. Turkey re-elected as the member of ITU Council in the
election during the Plenipotentiary Conference on Guadalajara/Mexico (4-22 October 2010).
Turkey will continue to monitor the work of the [TU Council in this new term. Active and stable
participation to the Council meeting has gained more importance after assuming the Vice-
Chairmanship of the Council Working Group on a stable ITU Constitution. In this regard,
contributions of ICTA to the highest decision making body of ITU, the Council are aimed as
similar to the previous ones.

OUTPUT

Participation in the Conference and proposals to be submitted thereto.

DUE DATE
July 2013

RELATIONSHIP WITH STRATEGIC PLAN

To develop and implement the regulatory approaches within in the framewaork of national and
international standards and to participate in the international meetings (OECD, ITU, CEPT, ETSI,
etc.) and to ensure the attendance of the sector members (4.5.2.3)




CALISMA

ITU Konsey toplantilari

ACIKLAMA

Basta ITU'nun butcesi olmak tzere bircok konuda kararlann alindigi ITU Konsey Toplantilarina,
Konsey Uyesi Ulkeler katlmaktadi. Ekim 2010'da Meksika'da gerceklesen ITU Tam Yetkili
Temsilciler Konferansinda Ulkemiz tekrar Konsey Uyesi olarak seciimis olup, 2012 yilinda ITU
Konsey Baskanhigi gorevini yaratmustur. Aynca Birligin temel doktimaniarnnin daha istikrarll hale
getiriimesi icin kurulan Konsey Calisma Grubunun Baskan Yardimcahigini Ustlenmis olmasi
nedenlerinden otdrd, Turkiye acisindan Konsey calismalarinin istikrarl ve etkin bir sekilde takibi
onem arz etmektedir.

Bu faaliyet kapsaminda, ITU'nun en Ust dlzey karar organi durumunda bulunan Konsey
Toplantilarna Kurum katkilannin olusturuimasina yonelik hazirikiarnn  yapilmasi amaclan-
maktadir.

SOMUT CIKTIS!

Konsey Toplantisina katihm saglanmasi ve toplantl sirasinda Ulkemiz  katkilarinin
sunulmasi.Konsey Toplantisina katiim saglanmasi ve toplanti sirasinda Ulkemiz katkilarinin
sunulmasi.

TAMAMLAMA TARIHI

Temmuz 2013

ILISKILi OLDUGU STRATEJIK PLAN HEDEFi

Uluslararasi duzenleme yaklasimlarinin gelistirimesine katki saglanmasi ve etkili bir bicimde
uygulanmasi icin uluslararasi toplantilara (OECD, BEREC, ITU, CEPT, ETSI vb.) katiim saglanmasi
(4.5.2.3)



RELATIONSHIP WITH STRATEGIC PLAN
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Defining the criteria for the 3G service quality ;g
The bulletin of the requlatory developments in b
the world :
Turkish electronic communications market
quarterly market data report I.b
The bulletin of the yearly statistics at provincial level for b
Turkish electronic communications market ’
Updating procedures and principles of Market Surveillance of
Radio and Telecommunication Terminal Equipment Ordinance &
Establishing e-Market surveillance infrastructure 2.e
Updating the Communiqué on the notification of devices P
produced, manufactured or assembled in Turkey &
Inspection activities for market surveillance and control 2.e
Auditing the operators and other real and legal entities
that are subject to audit of the authority 3
Drive tests for the coverage of 3G mobile 3
telecommunications networks
Drive tests for the service quality of 3G mobile 3
telecommunications networks
Organization of courses for electromagnetic field 3b

measurement certificate
Scanning of frequency spectrum 3.b

Assesing fixed-mobile substitution in the electronic
communications sector

Approval of reference access and interconnection offers

Vacating 450-470 MHz frequency band

Monitoring the implementation of regulations and ensuring
conformity with reference access/interconnection offers

Dispute resolution procedures between operators

Conditional access systems and the regulatory
approach analysis

Reviewing the By-Law on Autharization for Electronic
Communications Sector

Coordination of Communication Commission in 11
Transportation, Maritime and Communication
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R & D and other matters
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RELATIONSHIP WITH STRATEGIC PLAN

Activities

Study on use of web based programs for frequency assignment

and fee collection
National Monitoring System (NMS)
Updating National Frequency Plan after World

Radiocommunication Conference 2012
(WRC-2012)

Review of frequencies assigned to
public administrations

Increasing the awareness of firms operating in the
electronic communications sector about the
standardization developments

Updating electronic signature regulations and
making new regulations on required area

Updating registered email regulations,
making new regulations on required area.

Reorganization of internet domain names management

Preparation of the regulations regarding to the dispute
resolution between service providers and the management of
dispute resolution mechanism about internet domain names

International applications of IPTV and the
suggestions for Turkey

Making regulations regarding electronic
communications security

Studies on improving national cyber security

Keeping track of the developments having effect on
e-transformation and adopting those developments to Turkey

Proposal of cloud computing strategy
M2M applications

Organization of 2013 meeting for European Commission
project of monitoring electronic communications and
information society services in the enlargement countries

Arrangement of training programme within the
scope of bilateral relations

Bilateral cooperation

8" International Electronic Communications
Regulators Conference

ITU Council meetings

Protection of
Consumer

Rights (4.1)
Provision and

Development of

Efficient Competition

(4.2)

Supporting
Innovation
and R&D

N

N
Y

2.b

2.b

Activities (4.3)

Supporting

Formation of
Information

5a
2.C
5.a

Industry (4.4)
Improving

Institutional

2b

2.a

Capacity (4.5}
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Faaliyetler (is Plani) S
2 =
=R
3N hizmetlerine iliskin hizmet kalitesi élcttlerinin 1.a
belirlenmesi 3.b
Duzenleyici gelismeler bulteni 1.b
Turkiye elektronik haberlesme sektort Ug aylik pazar
verileri raporu 1o
Elektronik haberlesme sektérine iliskin il bazinda yillik b
istatistik bulteni :
TTTE PGD'ye dair Yonetmeligin uygulama usul ve esaslarinin
guncellenmesi 2.
E-Piyasa Gozetimi ve denetimi (E-PGD) altyapisinin >
kurulmasi €
Turkiye'de dretilen, imal edilen veya montajl yapilan cihazlann
bildirimine dair Tebligin guncellenmesi 243
Piyasa gbzetimi ve denetimi kapsaminda denetim
faaliyetleri 2.
Kurumun denetimine tabi gercek ve tlzel kisiler ile
yetkilendirilmis isletmecilerin denetimi 3
3N mobil haberlesme sebekelerinde kapsama alant
saha olctmlerinin yapiimasi 3
3N mobil haberlesme sebekelerine yonelik hizmet kalitesi
saha olcumlerinin yapiimasi 3
Elektromanyetik alan dlctim sertifikas! kurslarnnm 3b

duzenlenmesi
Frekans spektrumunun taranmast 3.b

Elektronik haberlesme sektortinde sabit-mobil ikamesinin
degerlendiriimesi

Referans arabaglanti ve erisim tekliflerinin
onaylanmasi ve guncellenmesi

450-470 MHz frekans bandinin bosaltim calismalari

Referans erisim/arabaglanti teklifleri kapsaminda
yapilan dazenlemelerin uygulamaya yansitiimasi ile
s6z konusu dizenlemelere uyumun saglanmasi

isletmeciler arasinda uzlastirma proseddir(i
isletiimesi

Kosullu erisim sistemlerine iliskin duzenleyici
yaklasimiar

Elektronik Haberlesme Sektériine lliskin Yetkilendirme
Yonetmeliginin gézden gecirimesi

11. Ulastirma, Denizcilik ve Haberlesme SCrasi;
Haberlesme Komisyonu Koordinatorligu

Sektordeki firmalar, kurum ve kuruluslar arasmnda
Ar-Ge ve diger konularda tesvik ve destekler
hakkinda farkindalik olusturma

Pazar (4.2.)
Yenilikgilik
ve Ar-Ge

Rekabetci
(4.3.)

1.a
2.b
4.2
4.d
1.b
1.c
1.d
4.d
1.d
2.b
2.C
4.c

4.d

l.a
4.a
4.b

1.d
4.b

Toplumu

Bilgi
(4.4.)

5.b

Kurumsal
Yap! (4.5.)

3.b
3.d
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Faaliyetler (is Plani)

Frekans tahsis ve Ucret tahakkukunda internet tabanli

programlarn kullanmina iliskin calisma
Milli Monitér Sistemi (MMS)
Dunya Radyokomunikasyon Konferansi 2012

(WRC-2012) sonrasinda Milli Frekans Planinin
guncellenmesi

Kamu kurum ve kuruluslarina tahsisli frekanslara ait bilgilerin

guncellenmesi

Elektronik haberlesme sektdriinde faaliyet gdsteren
firmalarin standardizasyon calismalan konusunda
farkindalginin artinimast

Elektronik imza duzenlemelerinin guncellenmesi,

intiyac duyulan alanlarda yeni diizenlemeler yapimasi

Kayitl elektronik posta dizenlemelerinin
guincellenmesi ve ihtiyac duyulan alanlarda
yeni duzenlemeler yaplimasl

internet alan adlan yénetiminin
yeniden yapilandinimasi

internet alan adlan ile ilgili uyusmazlik ¢6zim
mekanizmasinin isletiimesine ve uyusmazitk
cdzUm hizmet saglayicilara iliskin dtzenlemelerin
yapiimasi ve hayata gecirilmesi

IPTV hizmetlerine iliskin uluslararasi uygulamalar ve
Turkiye icin éneriler

Elektronik haberlesme guvenligine iliskin
duzenlemelerin yapiimasi

Ulusal siber glvenligin arttirnimasina yonelik
calismalar yapiimast

Bilgi toplumuna dontstme etki eden gelismelerin
takip edilerek tlkemize yonelik calismalar yapimasi

Bulut bilisime iliskin eylem plani

Makineler arasi (M2M) haberlesme uygulamalari

Genisleme Ulkelerindeki elektronik haberlesme ve
bilgi toplumu hizmetlerine iliskin dGzenleyici ve
pazar gelismelerinin izlenmesi projesi kapsamindaki
2013 yili toplantisinin organizasyonu

Uluslararast iili isbirligi kapsaminda egitim
programiar duzenlenmesi

ikili isbirligi

8. Uluslararasi Elektronik Haberlesme
Duzenleyiciler Konferansi

ITU Konsey toplantilar

Tuketiciler
Rekabetci
Pazar (4.2.)
Yenilikgilik

(4.1)

— 0
(D) o
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<5 ==2F 3 =
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2
2.a
2.b
2.b
3.c 2
1
1
1
3
1
2
3
3
5
5a 2.b
2.C
2D
5.a
2
2
2
2

2.a
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