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ONSOZ

Elektronik haberlesme sektoriinde son yillarda dinyada nemli degisiklikler meydana gelmekte,
Bilgi Cagl olarak adlandinlan bu dénemde Turkiye de degisim strecine izl bir sekilde dahil
olmaktadir. Geleneksel sesli haberlesme yontemilerinin yani sira veri ve goruntd hizmetlerinde artis
yasanmakta, ozellikle mobil iletisim hizmetlerindeki gelismeler 6n plana gkmaktadir Blylyen
ekonomimizin en énemli itici glclerinden biri olan Turkiye Elektronik Haberlesme sektériinde Bilgi
Teknolajileri ve lletisim Kurumu (BTK) olarak her gecen glin yenilikci hizmetler ve artan rekabet
ortaminda tuketici refahini arormak tizere calismalar strddrdlmekeedir.

Iletisim hizmetleri insanlann is, sosyal ve egitim hayatnin merkezinde yer almakta, bu kapsamda
BTK tuketicilere dinamik, rekabetci ve yenilikgi bir pazarda genis bir Urln yelpazesi ile kaliteli iletisim
hizmetleri sunumunu garanti altina almak icin calismalanni yurdtmektedir. Kurulusumuzdan bu yana
hizll degisimlerin yasandidi sektér, 2011 wil Eyldil ay itibariyle 15,5 milyon sabit abone, yaklasik 13
milyon genisbant abonesi ve 64,8 milyon mobil abone ile dnemli byukltklere ulasmistr. 2011 yilinda
dzellikle mobil genisbant alaminda ciddi gelismeler yasanmis, 2009 vill Temmmuz ayindan bu yana
sunulmasina ragmen kisa strede 5 milyonu askin mobil genisbant abonesine ulasimistr. Eyltl 2011
itibariyle 123 milyar dakika ses trafigi gerceklesirken, yaklasik 119 milyon SMS, 80 milyon MMS
gonderilmistir. Bununla birlikte, 2008 wili Kasim ayinda uygulamaya gecen numara tasinabilirligi
duzenlemelen vatandaslar tarafindan halen blyuk ilgi gormekte, Kasim 2011 itibariyle 36 milyon
mobil, 120 bin sabit abone numarasini degistirmis durumdadir.
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BTK sektdrde rekabetin gelismesi, strdurGlebilic bir rekabet ortaminin tesisi, ekonomik
buylmeye sektorel katkilann maksimize edilmesi amaclan dogrultusunda yetkilendirme,
diizenleme, denetleme ve uzlastirma gérevierini yerine getirmektedir. Onceki yil da oldugu tizere
2012 BTK is Plaru, 2010-2012 Stratejik Plani cercevesinde belirlenen “Tuiketici hak ve menfaatlerinin
gbzetiimesi”, “Etkin rekabet ortaminin saglanmasi ve gelistirimesi, "Yenilikcilik ve Ar-Ge
faaliyetlerinin desteklenmesi®, “Bilgi toplumu olusumunun desteklenmesi” ve "Kurumsal yapinin
guclendirilmesi” seklindeki 5 temel hedef cercevesinde siniflandinimistir.

BTK 2012 Is Planinda yer alan “internet Gzerinden kayith hat sayisinin égrenilmesi’, ve
“isletmecilerin  denetlenmesi” gibi bazi faaliyetler jle Stratejik Planin tuketici menfaatlerinin
gozetimesi hedefine ulasimasina katkl sadlanacakur.  Diger taraftan etkin rekabetin tesisi
hususunda “Pazar analizieri”, “Referans Erisim ve Arabadlanu Teklifleri”, “450-470 Mhz Frekans
Bandimin Bosalum Calismalan” ve “Referans Erisim/Arabadlanu Teklifleri Kapsaminda Yapilan
Dlzenlemelerin Uygulamaya Yansitimasi ile $6zkonusu Duzenlemelere Uyumun Saglanmasi” gibi
calismalar yer almaktadir. Yenilikcilik ve Ar-Ge hedefine yonelik olarak, “Yeralt Tesislerinin Paylasimina
lliskin Erisim YUkOmiGglnin Duzenlenmesi®, “Mobil isletmecilerin Altyapr ve Sebeke Paylasimi
Uygulamalan ve Duzenlemeler”, "Elektronik Haberlesme Sektorunde Duzenleme ve Teknoloji
Egilimleri ve Turkiye icin Oneriler”, “Genisbant Hizmetlerinde Seffafik DUzenlemeleri ve Hizmet
Kalitesi Uygulamalan”, “Elektronik Haberlesme Sebekeleri Agisindan Ekonomik Omdr ve Malivet
Belireme Calismalannda Kullanilan Yipranma Payi Hesaplama Yaklasimlan™ ve “Geleneksel
Arabaglantdan IP Arabaglantya Gecis” gibi caismalar ile onemii adimiar atlacaktr. “GSM Bantlannin
3N Hizmetlerinin Sunulmasi icin de Kullarimasi”, “Internet Alan Adlan ile ilgili Uyusmaziik Cézim
Mekanizmasinin isletimesine ve Uyusmaziik Coziim Hizmet Sadlayicilara iliskin Teblig Hazidanmasi”,
“Kayith Elektronik Posta Rehberine ve Hesap Adlanna lliskin Usul ve Esaslar”, “internet Alan Adlan
Yonetiminin Yeniden Yapilandinimasi”, “Elektronik Haberlesme Glvenligi Denetimlerinin Yapimasi”
gibi faaliyetler bilgi toplumu hedeflerini destekleyen calismalar arasinda bulunmaktadir. Tam bunlann
yani sira Is Planinda yer alan gerek ulusal gerekse uluslararasi boyutta isbirligi caismalan ve egitim
programian ile Kurum yapisinin daha da gliclendiriimesi hedeflenmektedir.

Seffaflik ilkesini prensip olarak benimseyen BTK, is Plani calismalan esnasinda kamuoyu
gérislerini almis, gelen gorls ve onerileri degerlendirerek is Planini nihai haline getirmistir. Bu
cercevede bize gdrus ve onerilerini ileten tim taraflara tesekkurlerimi sunmak istiyorum. Bununla
birlikte tim calisma arkadaslanma ozenli ve gayretli calismalanndan dolay stkranlanmi sunanm.

Hizla degisen ve gelisen Tuirkiye elektronik haberlesme sektorinde, 2012 yili Is Planinin sektor
ihtiyac ve beklentilerini karsilamasi temennisi ile tim vatandaslanmizin bu sayede farkindahginin
artrlarak dinamik, rekabetci ve yenilik¢i bir pazarda elektronik haberlesme hizmetlerinden azami
seviyede faydalanmasini dilerim.

Saygilanmla
Dr. Tayfun ACARER
Kurul Baskani




FOREWORD

Electronic communications sector has witnessed a great change in the recent years and Turkey
catch up with these changes rapidly in this period namedly Information Age. Alongside with the
traditional voice communications services, data and video services growth seriously, particularly
developments in the mobile communications services took centre stage. One of the most
important driving forces of the growing economy, Information and Communication Technologies
Authority (ICTA) cantinues its studies to increase the consumers' wealth with innovative servicesin a
competitive environment in Turkish electronic communications Sector.

Since communications services are becoming central to people's working, social and
educational livings, ICTA continues to Work to ensure more people have access to a wide choice of
good-value communications services in a dynamic, innovative and competitive market. Since the
establishment of ICTA in 2000, rapid changes have been occurred in the market and it reached to
15.5 million fixed, 13 million broadband and 65 million maobile subscribers as of September in 2011.
2011 also saw significant developments in the area of mabile broadband. Although it has been
offered commercially since July 2009, number of mobile broadband subscribers reached to nearly 5
million in such a short period. On the other hand, total traffic volume reached to 123 billion minutes
and 119 million SMS and 80 million MMS were sent by Turkish mobile subscribers as of September
2011. Over 36 million mobile phone numbers and 120.000 fixed numbers have been switched
between networks since mobile number portability was introduced by ICTA in Novermnber 2008 that
still draw interest by consumers.

ICTA Is working to implement its regulation, authorization, supervision and arbitrage tasks for
increasing competition in the sector, establishing sustainable competitive environment and
maximizing sectoral contributions to economic development. Like the previous year, 2012 ICTA
Work Plan has been classified in line with the five fundamental objectives "protecting the rights and
benefits of consumers”, “providing and improving the efficient competition environment”,
"supporting the innovation and R&D activities”, "supporting the establishment of the information
sodety” and “strengthening the institutional structure” determined by the 2010-2012 Strategic
Plan.

Activities named “Enabling to Subscribers to Search and Learn Active Mobile Lines, registered to
his namee, via Internet” and "Inspection of Electronic Certificate Service Providers” in ICTA 2012 Work
Plan will serve to the objectives of protecting the consumer benefits ranked in the Strategic Plan. On
the other hand, “Market Analyses”, “Reference Access and Interconnection Offers”, “Vacating Works
of 450-470 MHz Frequency Band”, "Ensuring Reflection of the Regulations made within the Scope
of Reference Access/Interconnection Offers into Implementation and Harmonization to those
Regulations” activities are going in for the effective competition objective. Some important steps for
the Innovation and R&D objectives will be taken by the activities related to “Access Obligation
Regulations regarding Sharing of Underground Facilities”, “Applications and Regulations of Network
and Infrastructure Sharing for Mobile Operators”, Technologic Developments and Regulatory Trends
in the Electronic Communications Sector and Recommendations for Turkey”, “Transparency
Regulations and Service Quality Applications in Broadband Services”, Economic Lives and
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Deprediation Methods of Assets for Cost Studies at Electronic Communications Network” and,
“Turkey Analysis in the Transition Process From Traditional Interconnection to IP Interconnection”.
Studies such as "Re-use of GSM Bands for 3G Services”, “Reorganization of Internet Domain Names
Management”, “Principles and Procedures on REM Directory and Addresses of REM Accounts” and,
“Inspection of Electronic Communication Security” are among the activities are among the activities
related to the information society objectives. In addition, it is aimed to strengthen institutional
structure of ICTA with both national and international collaboration studies and educational
activities.

Adopting transparency as a principle, during the studies of Work Plan, ICTA has made a public
consultation and Work Plan has been formed after with the submitted comments and proposals. In
this framework | would sincerely thank to all participants submitted their valuable comments. |
would also like to express my great appreciation to all my colleagues in the ICTA who have worked
with devotedly and diligently.

Witnessing rapid changes and developments, | wish ICTA 2012 Work Plan will meet the needs
and expectations of Turkish electronic communications market. | hope that ICTA 2012 Work Plan will
increase people's awareness to access to a wide choice of good-value communications services in a
dynamic, innovative and competitive market.

Sincerely
Dr. Tayfun ACARER
President of the Authority and
Chairman of the Board
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